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CyuacHi Teopil JiiiepcTBa: TEOPETUYHUN ACTEKT

Kpusza aBTOKpaTMuHMX Ta i€papXi4YHUX MOJENeld JiJepcTBa Mpu3Bena A0
MOSIBH TEOpiM, SIKI HAMararThCA OJIHOYACHO BHPIIIUTA HUTAHHA OCOOUCTICHOTO
3pOCTaHHS BCIX WICHIB KOJIEKTUBY Ta YJOCKOHAJIECHHS SIKOCTI BUKOHYBaHOI POOOTH.
Jluckpeauranisi 11€0J0rYHUX OCHOB CY4acCHOrO LIMBUII30BAHOTO CYCIUIbCTBA, AKa
BHUKJIMKaHa OaraThbMa MOJITUYHUMH, COI1aTbHO-€KOHOMIYHUMH Ta KYJIbTYPHUMH
YUHHUKAMH, pOOUTHh HEOOX1THUM MEPECOCMUCIICHHS IIIHHICHUX 3acajl €BPONEHCHKHUX,
y TOMY 4HCIl W yKpaiHCbKOi, Ta IHIIMX CBITOBUX JIEMOKpaTid, 1 HOBI MoJel
JiAepCcTBa HE MOXYTh 3HAXOAUTUCA OCTOPOHb IMX MPOIECIB. 3HAYHI 3MIHHU Y
MOTJIAIaX HA PO3MOJAUT BIAJHUX TOBHOBAXKEHb BIJOOPAXEHO Yy LIMPOKO
BUKOPHUCTOBYBAHUX TEPMIHAX «PO3MOJILI BIaIU» Ta «HAJUJIECHHS BIaJ010». AKIICHTH
y JOCIIIKEHHSIX 3MIIIYIOThCS 3 PO3TIAYy JOMIHAHTH JIiiepa Ha B3a€EMOJIIIO BCIX
YICHIB TPyNHU Yy mOpoleci NpudHATTS pimieHb. CTBEpIKY€EThCS, MO KEpiBHA POIb
Jifiepa mojsirae€ y BUKOHaHHI psAAy (QYHKIIN: OLIHIN CUTYyallii, BU3HAYEHHI IIJIeH Ta
3aBJaHb, aKyMYJIIOBaHHI1 Ta nepenayi iHGopmalii Tomo. Y mnporeci KOJIeKTUBHOT
TISTBHOCTI JOCUTh YacTO BUHUKAE HEOOXINHICTh MEpepo3noAury (YHKIIA Mix
JiIepOM 1 WIeHAMHM TPYIH, IO BeAe A0 Iepepo3moaily Biaad, a, OTXKe, 1
BiANMOBIHanbHOCTI. Ha  gymky — GararbOoxX — JOCHIJHUKIB,  JI03BUI  HECTH
BI/IMOBIIAJIBHICTh 32 CAMOCTIMHO MPUUHATI PINICHHS € MOTY>KHHUM MOTHUBYIOUUM
(dakTopoM. Y CydacHMX KOHLEMIIISIX JIIEpPCTBA yBara akIEHTYEThCS Ha PO3MOILUTI
BJIaJIM MDXK WICHAMU TPYIH, SIKUI BeJe 10 MOCWICHHS IXHHOTO BIUIMBY Ha Jijepa i,
BIJIMOBIIHO, /10 PO3BUTKY JIIEPCHKUX SKOCTEH y KOXHOrO 3 HUX. UuMm Oinblie
MMOBHOBAXKEHbB JICJIETOBAHO, TUM OUIBIIE Y JIiJIepa MOXIMBOCTEHN I 30CEPEIKCHHS
Ha KJIIOYOBUX MUTAHHS 1 pimieHHsIX. OTxe, MiAHATA HaMu MpoOjieMa € JOCUTh
aKTyaJbHOIO 1 Ma€, Oe3lepeyHe, MPaKTUUHE 3HAYCHHS.

deHOMEHY JJIepCTBA MPUCBSIUYEHO YMMAJIO IMpalb. Tak, y IICHUXOJIOro-
MeJaroriyHii  Hayui (EeHOMEH JiJepcTBa TMOB’SI3yBaBCS 3 BIKOBUMH €Taramu
poseutky mutuHu (I. Kon, A.Jlytomkin, I. YXuHa Ta iH.), yMOBaMHU ICHYBaHHS
tuMuacoBoro autsvoro kosektuBy (O. [Mazman, A. Kupnwunuk, JI. YMaHCBKHIA,
C. llImakoB TOIIIO), 3 XapakTepoM (HOpPMaIbHOIO Ta He(opMalabHOro JifepcTBa
(b. Byasdos, H. Xepebora, A. Makapenko, A. Myapuk Ta iH.). AJie 1mo3a MeKaMu
HAayKOBHUX NEAaroriyHuxX JOCIIKeHb 3alIMilaiacs MpobjieMa aHami3y LIHHICHUX
Teopiil JTiepcTBa 1 TEOPii, y AKUX AOCIIKYIOTHCS yMOBU CTAHOBIICHHS JIIIEpA.

Mera cTaTTi — IpoaHalli3yBaTh PO3BUTOK I[IHHICHUX KOHIIEMI[IN JIiIepCTBa Ta
MEeJaroriyHuX yMOB, IIPU SIKUX B1I0YBa€ThCs 1I€H mporec.



3aBAaHHS — BU3HAYUTU UYWHHUKH, SKI 3YMOBUJIM TOSIBY KOXKHOI OKpEeMOi
Ipyny TEOpid; BUBHAUUTHU JOCHIIIHUKIB, YA BHECOK Y PO3BUTOK TpyIl Teopiil OyB
HalBaromilvM; 31CTaBUTH ICHYIOUl KOHILIEMI[li Ta BU3HAYUTH, 5Kl 3 HUX MOXKYTb
OyTH BUKOPHCTaHI HaMHU y TMPOIECI BUXOBAHHS JIJEPCHKUX SKOCTEH Y MOJIOIIINX
KJIacax.

CyuacHi HayKOBI KOHIIEMIII] JIiIEpCTBA MOYKHA YMOBHO MOJUINTHA HA YOTUPHU
BEJIMKI TPYNH, SIKI PO3BUBAIKCS Y XPOHOJOTIYHOMY MOPSANAKY. Y Mepuiid rpymi
TEeOpid JochiKyBaiaca mnpodiiemMa HaOOpPYy OCOOMCTICHUX pPHC, SIKUMH Mae OyTu
HaguieHnid sinep. lo apyroi rpynu HaiexaTh TeOpii, y SIKHUX JOCIIKyBanacs
mpoOemMa «sKi Jii BU3HAYAIOTh Jifepa?». Teopii TpeThoi Tpynu BUBUAIOTh YMOBH, B
AKUX caMme BiOyBaeThcs JiepcTBO sik mpoiiec. lle cuTyaTuBHI Ta OCOOUCTICHO-
CUTyaTHBHI TeOpli, Teopil BUMIAJKOBOCTEN Ta ryMaHICTH4YHI Teopii. YeTBepTa rpyna
— Teopil MIHHICHOTO JIAEPCTBa, [Zi€ IIIHHOCTI PpO3TISAAlOThCA SK OCHOBHI
JeTepMIHAHTH B3a€MO/II1 JIIJIEPIB Ta WICHIB IPYIIU.

I'pyna Teopidf, y SKUX BHBYABCSA COILIAJIbHUN KOHTEKCT JIJIEPCTBA,
no30aBjeHa TOJIOBHOIO HEJOJIKY TIOBEIIHKOBUX Ta POJbOBUX KOHIEMIIH, e
30BHINIHI Ta BHYTpIlIHI (AKTOpPU HE PO3TISAANUCS B €JHOCTI. ABTOpHU TeOpiit
(E. borapne, A. Kapmnos, E.Mamdpopa, A.Mepdi, I'.Ilepcon Ta iH.), sKi
JOCIII)KYBaJId YMOBH, B SIKUX BIJIOYBA€ThCS JIAEPCTBO, CTBEPIKYIOTH, III0 BOHO €
CUTyaTUBHUM ()EHOMEHOM 1 Ma€ 3MIHIOBATUCS Pa30M 31 3MIHOIO CUTYaIIii.

VY cuTyaTMBHUX TEOpIsiX JOBOAUTHCSA, IO MOSIBA TOTO YM IHIIOTO JiAEpa
3YMOBIIIOETHCS B MEPIILY Yepry 0OCTaBUHAMHM, YACOM 1 MICIIEM, a HAsIBHICTh MEBHUX
OCOOHUCTICHMX SKOCTEH Yy HbOro mnocigae apyre wicue. CTBepaKyeTbes, 110
BUCYHEHHS TPYIOBOIO Jiiepa BIAOYBAETHCS TP MOSB1 BAXJIMBOI IPYMOBOI 3ajaul,
sKa BIANOBIIAe cTpykTypi uiei rpynu. Ha nymky A. Kapmosa, mponec posiboBoi
nudepenIiianii  «...CympOBOJDKYEThCS SBHUIIAMU CHUTYaTHMBHOTO JIiIepCcTBa Yy
BUPOOJICHH] PIIIEHHS; BIH TOJATae B TOMY, IIO HA PI3HUX CTaAisiX BUPIIICHHS
npoOJieMH PoJib JIiJIepa MOKYTh MpUiiMaTh Ha ceOe pi3HI YJIEHU IPyNu; HalvacTiie
Ti, YA TUN HAWOLIBII BiJIOBIJAae XapakTepy TOro 4w iHmmoro eramy» [1, c. 45].
ToOTo 3a pi3HUX OOCTaBUH JIE€paMU MOXKYTh CTaTH PI3HI WIEHH TPyNu B
3aJIe)KHOCTI Bl HAsIBHOCTI y HMX HEOOXIJHUX SIKOCTEH, OJHI M Ti cami 3 SKHX B
PI3HUX CHUTyaliiX MOXYThb OyTH €(QEKTHUBHUMH, HEUTpPAJbHUMH ab0 > HaBiTh
HeOaxxaHUMH. 3BIICM BHUXOAUTH, IO JIIEPCTBO € BUMNAAKOBUM (DAKTOpOM, a HE
BJIACTUBICTIO 1HAUBI/A.

JIns Hamoro AOCIIJIKEHHS IIHHOIO € TIMOTe3a, BUCYHYyTa B MEXKaX 3rajiaHoi
TEOpli, B K1 BUCIOBIIOETHCS MPUITYIIECHHS, 110 SKOCTI 1HAUBIJA, KI B OCOOIUBIN
cUTyalli MOXKyTb OyTH BU3HAU€H1 SIK JAEPChKi, caMi 1o co01 € MPOAYKTOM JOCBIAY



Jigepa y mnomepeAHix curyauisx. lle mae 3mory TBEpAMTH TPO MOKIMBICTH
BHXOBaHHS JIACPiB.

3a pmanumu E. KynpsimoBoi, mepeBakHa OUIBIIICTh 3aXiIHUX JOCIITHUKIB
MOTOJKYETHCS 3 ICHYBaHHSIM TaKUX JBAHAIISTUA CUTyal[IMHUX (DAKTOPIB JIiEpCTBa!
1) icropis comiymy (ycTaHOBHM, opraHisamii, Tpymnu); 2) Bik 0COOH, sKa paHilie
3aiiMalia MO3MIiI0 Jifepa; 3) Bik HHHIIIHBOIO JIJepa Ta HOro IMOIMEPeaHii T0CBix;
4) comianbHa cUCTeMa, B sIKii aHa cucTeMa icHye (ycepenuHi SIKOi BigOyBarOThCS
aii); 5) ocoOnuBi moTpedu opraHizamii B 11 AiIbHOCTI; 6) ICUXOJOTIYHUN KJIiMAT,
0COOJUBI MIKCYO’ €KTHI BIJJHOCHHH; 7) XapakTep MisUTbHOCTI, SIKOT MPUTPUMYETHCS
ainep; 8) posMmip coriymy (KUJIBKICTh JIFOJICH, SKI BXOIATH JO HBLOTO); 9) piBeHb
Kooreparlii cy0’exriB, HeoOXimHuil mimeposi; 10) KynbTypHI OYiKyBaHHS YJICHIB
rpynH; 11) 0ocOOUCTICHI XapaKTepUCTUKH Cy0’ €KTiB; 12) BUMOTH Yacy i MOKIIUBOCTI
Uil TpuiHATTA pimeHHd. Llell mepenik JeMOHCTpye 3alekHICTh €(PEeKTUBHOCTI
JIEpChKOi MOBEMIHKM BiJ THUIy CHUTyalid 1 (akTopiB, sKi 1 BH3HAYAIOTH
[2, c. 177].

[Ipotiec nigepcTBa Npu B3aEMO/IT IHIUBIAYATIbHUX Ta CUTYaTUBHUX YMHHUKIB
JOCIIIKYETHCA B MEKaX OCOOHMCTICHO-CUTYaTUBHHUX TEOpid. Y XO/1 BUBUYECHHS L€l
B3a€MOJIT OyJI0 3pO0JICHO MPUIYHIEHHS, 10 JIAEPCTBO BUHHUKAE Y PpeE3yNbTaTi
MOETHAHHS BIUIMBY TPhoX (akTopiB: 1) mpoOiemu, SKy Mae€ BHPINIMTH TPYIa;
2) ckiany rpymd; 3) 0COOMCTICHUX SKOCTEH JIiepa.

Konmnernmiist B3aemonii, 3anpononoBana P. Ctoraimmom Ta C. [llaptiom y 50-
Ti poku, Oyna opmHiero 3 QopM pO3BUTKY 1€l rpynu Teopid. JlimepcTBo
PO3MIISLAAIOCH SIK PE3YJIbTAT MI>KOCOOUCTICHOT BHYTPIIIHLOTPYIIOBOT B3a€EMO/II, a HE
AK XapaKTepUCTHKAa OKpemoro iHauBiga. OCHOBHI TMOJOXKEHHS Ii€i Teopii Oynu
chopmynboBani K. xuO0om: 1) B3aeMOMif0oud OJMH 3 OJHHM Ta BUPIMIYIOYH
CHUTBHI 3aBJAHHS, JIOJU BUKOPUCTOBYIOTH TPYMy SIK MEXAaHI3M MJi JOCSTHEHHS
0COOMCTHX I[iJIel; 2) poiboBa AH(EpPEHINalis € HEOOXIIHOK i IOCATHCHHS
IPYNOBUX, a, OTKE, IHAWBIAYATBHUX IiJIeH; 3) JIEepCTBO 3aBKIW BHUHUKAE IIPH
B3a€MOJIl NBOX 1 Ounblie ocid, a podb Jdiepa HOpU LbOMY BU3HAYAETHCS MOTO
AKTUBHICTIO Ta OCOOHMCTICHUMH SKOCTAMHM; 4) eMolliiiHa OILiHKa Jigepa 3 OOKy
YJICHIB TPyNH € JyXe BaxkiauBow. Came eMOLIMHOI CKJIaJOBOIO JIAEPCTBA, SK
nporecy, K. JI>xn00 mosicHIoe iCHyBaHHS TPbOX THITIB JiiepiB: 1) «maTpiapX», sIKOTO
MOBKAIOTh 1 OJTHOYACHO OOATHCS; 2) KTUPAaH», KWK JOMIHYE 3aBISIKHA CTpaxy i
norpo3aMm;  3) «xapu3matuuHuii»  (igmeampuuii  3a K. JDkuOOom),  sKOro
000KHIOIOTH [3].

Y cBowo uepry A. YMaHChKHMI BH3Haua€ JIIEPCTBO SK «...pe3yJbTatr
B3a€MO/II1 YWICHIB MaJjoi TPy B KOHKPETHUN YaCOBUM MPOMIKOK, Ha KWW BILJIUBAE
SK HasBHICTh TUX YM IHIIMX AKOCTEW a00 iX CYKYIHOCTI y il WIEHIB, TaK 1 iX NPOSIB Yy



KOHKPETHIA CHUTyalli, a TaKOX B3a€EMHUM BIUIMB HAsBHUX SIKOCTEH 1 KOHKPETHOI
cutyarii» [4, c. 49].

Bapro 3a3HauuTH, MmO Yy MeXaxX OCOOUCTICHO-CUTYaTMBHOI KOHUEMIIi
3HAXOJUTHCS MIUPOKO BifoMa Teopis «kpeauty moBipu» (idiosyncrasy credit (anra.
«idiosyncrasy» — puca xapakrepy, ocoonuBicTh cTuiio)) E. Xomrannepa [5, ¢. 117].
Ils Teopis 3acHOBaHa Ha coriomeTpuuyHoMy MeToal S. Mopeno ta X. J[>keHHUHTCA.
VY Hiil po3risinaeThCs CTYMiHL CBOOOM i Jiiepa Ta HaJlaHHS MOMY TpyMOI0 MpaBa
Ha HECTAHJApTHY NOBEAIHKY, sKa, HECy4yd y co0l €JeMEHTH I1HHOBALIWHOCTI,
CTBOPIOE TMEPENYMOBHU Il TEPEXOJy Ha OUIbII BHCOKUW PIBEHb TIPYNOBOIrO
¢dbyukiionyBanua. [ns Toro, moO MaTtu Take NpaBo, JJAEp IOBUHEH OyTH
YOCOOJIEHHSM TPYHNOBUX MOPAJIBbHUX YECHOT Ta BOJIOJITHU KOMIIETEHIIISIMHU,
HEOOXIIHUMHU JJIsl PIIIEHHS ICHYIOYMX 1 MPOTHO30BaHUX 3aBaaHb. [lpu 1upomy
piBeHb KOH(MDOPMHOCTI HOTO MOBEAIHKA HETIOCTIMHUMN . 1HKOJU J1€POB1 TIOBOIUTHCS
MIPUCTOCOBYBATHUCS 10 BHYTPIIITHBOTPYIIOBUX HOPM, a 1HKOJIM — JISITH BCYIEpey iM.
Kpenur noBipu, HagaHui niiepoBi, MOxe OyTH SIK IONOBHEHUN HUM, TakK 1
BUKopucTaHuil. [lepiie BinOyBaeThCs, KOJIU BiH BIAMOBIIAE POJLOBUM OYIKYBaHHSIM
YIEeHIB Tpynu, a Jpyre — KOIM JIAEp € CUTyaTUBHO O€3AIJIbHUM a0o
HEKOMIETEHTHUM. MIKOCOOUCTICHA OIlIHKa JMHAMIYHA 1 MOXXE 3MIHIOBATHCS B
3aJIEKHOCT1 Bl pe3yibTaTiB CHUIBHOI JIISUIBHOCTI, y Mpoleci sIKOi BIIOYBAa€ThCS
HAaKOMHWYEHHS $IK TO3WTHUBHUX, TaK 1 HETaTUBHUX BpaX€Hb BIAHOCHO Jiepa.
Kpenutu BuaaroThCsi HE JIUIIIE JIICPOBI, a M YCIM UJieHaM IPYIU B 3aJI€XKHOCTI BIJT iX
BHECKY Y JOCSTHEHHS 3arajJbHOTPYINOBHUX ULLUIEH, 1, BIAMOBIAHO, X HAKOMHYEHHS
KHUMOCH 13 WICHIB TPYIHU NMPU HEAOLUILHOMY BUKOPUCTAHHI CBOIX KPEIUTIB JIIEPOM
MOX€E MPU3BECTH J0 3MIHU posiei. TakuM YMHOM BUKOPUCTAHHSI MOHATTS «KPEIUTY
JOBIpU» JIONIOMAara€e MOSICHUTU MPOIeC MEPIOJUYHOI 3aMIHU JIAEPiB MPU 3MIHAX
CUTYyalIlli Ta 3aBAaHb, K1 MOCTaIOTh MEPE IPYyMHOI0.

Excnepumentansue niarBepmkeHHs @. dignepom toro ¢gakry, mo B pi3HUX
yMoOBax €(EeKTUBHHMH € PI3HI TUMIM JJIEPChKOI MOBEAIHKH, MPU3BEIO 0 MOSIBU
Teopii BUMAAKOBOCTEH. [1 MPUXUILHUKK TBEPAATH, IO ICHYE [BA JiIePChKUX CTHII:
OpIEHTOBaHUN Ha CHUIKYBaHHS Ta OPIEHTOBAHWI Ha BUKOHAHHS 3aBlaHHs. 3a
pe3yiabTaTaMu JOCHIIKEHb, Yy TMepeBaXHId OUIBIIOCTI BHUMAAKIB HAWOLIbII
JOIIIBHUM € BUKOPUCTAHHS JEMOKPATHUYHOI'O CTHIIIO, KOJU JJAEp TypOYEThCA MPO
MOKpAILEHHS] MOPAJIbHOrO KJIIMaTy B Ipyml Ta MiABUILIEHHS 11 3arajbHOi KYJbTYpPH.
Ane ICHYIOTh CHTYyaIlil, KOJM 3aCTOCYBaHHS aBTOPUTAPHOTO CTWIIO € OLIbII
e(heKTUBHUM.

VY npoueci po3pobku Teopii @. dinnepom y HaykoBui o0Iir Oyiau BBEIEHI
nouatTss ASo (assumed similarity between opposites) — «mepenbadyBaHa CX0XKICTh
Mk nipotriexkHoctssmu» ta LPC (least preferred co-worker) — «cTyminb moBaru o



HaliMeHII mnpuBlIedoBaHoro 3 koser». Ha naymky E. Kynpsmosoi, neska
crenu(IYHICTh [UX TEPMIHIB HE MEPEIIKOKAE 1X TOB’SI3YBaHHIO 3 MOHSITTAMHU
«TOJICPAHTHICTH» Ta KOPIEHTOBAHICTh HA BUKOHAHHS 3aBaaHHsA» [2, c. 184].

®denomen orotoxHeHH (ASO 3a @. Dimrepom) AOCTIHKYBABCS 1 paHile, ane
came @. Oiiep movyaB BUBUATH HE BUKIIOYHO Cy0’€KTUBHE OTOTOXKHEHHS «00pa3y
S» 3 iHmMMU o0pa3zaMu, a KOMILJIEKCHO CIpHiIMaHi OCOOMCTICTIO BIAMIHHOCTI abo
MOAIOHOCTI MK OTOUYHOUUMU JtoAbMHU. [Ipyu IbOMY B SIKOCT1 00’ €KTIB OIIHIOBAHHS
oOupanucs MPOTUIIEKHOCTI — OCOOMCTOCTI, CHUIKYBAaHHS 3 SIKUMH OYyJI0 HalOUIbII
Ta HaiiMeHII OaxkaHwM [6]. [HmuBiAM 3 BHCOKMM ASO MPOBOMITH PI3KY MEKY MiX
«KpaluMu» Ta <TIPIIMMU» KOJIETaMH 1 dYacTimie OyBaloTh OpPIEHTOBaHI Ha
BHKOHAHHS 3aBJaHHS, a Ti JIACPH, SIKI MalOTh HU3bKUH MOKa3HUK ASO, TepnuMmiiie
CTaBIISATHCS JI0 HEMOJIKIB OTOUYIOUMX, MOBAXalOTh TOUKY 30pYy IHIIUX JIOJEH Ta
MEHIIl CXWJIbHI JO aBTOPUTAPHOCTI y CBOiX pimeHHsAX. Llelt ocoOucticHuiM 1HIEKC
Jiiepa BUCOKO KOPENIOE 3 KIHIEBOIO €(QEeKTUBHICTIO MISNIBHOCTI Tpynu 1,
BiMOBITHO, ASO € JOCTaTHBO TOTYXKHUM TPOTHOCTUYHUM KpuTepieM. Kopemsitis
iHTekcy ASO 3 edeKTHBHICTIO TPYyNmd HOCUTh KPUBONIHIWHUN XapakTep i
OMOCEPEIKOBYETHCSI TAKOXK 1HIMMMU (haKTOpaMH KOHKPETHOI CUTyallli — CTyleHEeM
CKJIQJHOCTI 1 CTPYKTYpPOBAaHOCTI 3aBJaHHSA, MOTYXKHICTIO TO3HUII Jiaepa,
BEJIMYMHOIO MOTO0 aBTOPUTETY 1 T.1I.

[linTBepKytoun 110 TOuky 30py, I. BonkoB 3a3nauae: «Yum Buia
OIMOJSAPHICTh OLIIHOK, TUM OUIBII KaTETOPUYHUM € CYO €KT y CBOIX pIIICHHSX,
BHCHOBKAaX 1 CyJUKEHHSX MPO 1HIIUX JIFOJIEH, CXWIBHUM O aBTOPUTAPHOTO BIUIUBY,
HENPUMHUPUMHM JI0 HEJOJIIKIB 1HIIUX» [7, ¢. 122].

BuokpemieHHs B SIKOCTI 3MIHHHMX JIMIIIE OCOOMCTICHHUX SIKOCTEH jifepa Ta
0COOJMBOCTEN CUTYAIIll, B IKUX BOHU 3aCTOCOBYIOThCA, Ha NyMKY A. IleTpoBchKkoro,
€ HemocTaTHIM. BiH yBaxkae, 1m0 OOOB’SI3KOBO HEOOXITHO BpaxoOBYBaTHU PIBEHb
pO3BUTKY Ipyn# [8, c. 32].

['ymanicTHyH1 Teopii NigepcTBa MOB’si3aHI 3 BUBUCHHSIM YMOB PO3BUTKY
opranizamnii. CTBEpIKYy€EThCS, 110 JIIOJUHA € CKJIATHUM MOTHUBALIITHUM OPTaHI3MOM,
a Oynb-fKa OpraHi3oBaHa Trpymna JIOJEd MOXKe 1 MOBUHHA OYTH KEpPOBAHOIO.
Ichytounii KOHGIIKT MDK Cy0’€KTUBHUM Oa)kaHHSIM JI0 CaMOYIpaBIIHHA 1
XapakTepHUM [IJIsi OpraHizailii IpolecoM CTPYKTYpYBaHHS poJied Moxe OyTu
MOAOJIAHUM 3aBJSIKM BUKOPUCTAHHIO CUTYaTUBHO JOLUIBHUX METOJIB J1AEPCHKOTO
BIuiuBy. Ha BuOIp 1ux MeToniB Takox OyJlie BIUIUBAaTH OCOOUCTE CHPUNHATTS
JACPOM WICHIB CBOET FPYNHU: SKIIO MiJIETIUM MPUMTHCYIOTHCS JIHOI1, OalyXICTh
10 poOOTH Ta O€31HILIATUBHICTH, TO, HAUBIpOriaHIIIE, Oyae 0OpaHuil aBTOpUTApHUI
CTWJIb, @ B pa3l BipU B JIIOJIEM HailuacTillle BUKOPUCTOBYETHCS JIEMOKpPATUYHUHN Ta
JIJIETyIOUHil TOBHOBA)KEHHSI CTUJIb KEPIBHUIITBA.



[lepenOavaeThes, 10 JiAep MOCTIHHO 3HAXOAUTHCS TMEpea HEOOXITHICTIO
BUPIIICHHS JBOX MPOTWICKHUX HpoOjeM: OyTH OpIEHTOBAaHUM Ha 3aBJaHHS Ta
PEryJIOBaTU CTOCYHKH MIXK JIFOJIbMH. Horo pobota, sk goBoauiiock P. breitkom Ta
JIx. MoyToHOM, MOX€E BBaXXaTHCS €(PEKTUBHOIO, KOJU 4YJIEHU TPYNU BHOCSITH
MOCWJIBHUN BKJIQJl y PIIICHHS CHOUIBHUX 3aBllaHb, OTPUMYIOUYHM MPU I[LOMY Oa)kaHy
BUHAropoay, IMpupoAa SKOI Moke OyTu pi3HOro xapakrtepy. Taki Jnigepu
JIEMOHCTPYIOTh YCHIXM SIK y JIOCSATHEHHI OpraHi3aliiiHuX IiJield, TaKk 1 B PO3BUTKY
0COOMCTICHUX IKOCTEeH wieHiB rpymu [9].

YV Mexax cBoei HopmatmBHOI Mozeni B. Bpymom Ta ®. Merromom 6ymu
BUOKPEMIJICHH] II’SIThb CTWJIIB JijiepcTBa. llepmmii — migep cam npuiiMae pilieHHS,
KEpyIOUHMCh HAasIBHOIO TIIBKM y HBOTO 1H(OpMAIlIE€IO; NPYrHil — pPIIIEHHS TaKOX
MpUMUMAETHCS OJHOOCIOHO, aje Bxke Michs aHanizy iHdopmalii, HalaHOo1 YWieHaMHu
IpyINu; TPETIA — pIIIEHHS NPUUMAETHCS 0€3 CTBOPEHHS MPOOJEMHOI IpyIu, aje
IICJISI KOHCYJIBTALll] 3 KOKHUM WIEHOM I'PYIIH; YETBEPTUH — JIiIep KOHCYJIBTYETHCS 3
Ipymnoo, ajge MOXe 1 He BpPaxOBYBaTH TOYKY 30py HUIIEIVIMX; II'SITUH — <IIOBHA
y4acTh», KOJIM JIiJIep CTaBUTh MEpe]] TPYIOI0 MpoodiiemMy, a pillieHHs] TPUitMaeThCs Ha
OCHOBI CIIUJIBHOTO OOTOBOPEHHS anbrepHaTHBHHUX BapiaHTiB [10]. Moxens Bpyma-
HeTToHa miaKpeciioe, Mo yHiBepcaabHHil METOJ BILIMBY HA MiJIETNIMX BiJCYTHii.
BuOip ctuitro 3anexuTth Bij 0araTb0X CUTyalliHUX YNHHHUKIB.

@dakT ICHYBaHHS OCOOMCTHUX Ta TpPYNOBHX LIHHOCTEH HOCTITHUKAMU
JiepCcTBa HIKOJIW HE 3amepedyBaBcs, aje iX BIUIMB Ha MOBEAIHKY JiJiepa 1 4JICHIB
rpynu 10 70-X pokiB XX CT. 4acTO 3aJIMIIaBCs 1M03a yBarow. OIHIE0 3 MOXKIHUBUX
MPUYHUH OTO OYJIO ICTOPUYHE CTaBJICHHSI HAacelleHHs €BpOMNU Ta BUXI/IIB 3 HET 110
BJIaJI1 AK JIO YOrOCh amplOpHO aMOpaIbHOTO, HEUYECHOTO 1, BIAMOBIAHO, IIHHICHO
«3a0pyJTHEHOT0», a MUTAHHA JIJEPCTBA 1 BIaAM 3HAXOASTHCS B OCOOJIMBO TICHUX
BIJTHOCHUHAX.

[{igHiCcHI Teopii JiAepCTBa CTBOPIOIOTH OCHOBY ISl MPOTPECHBHO HOBOTO
CIIOoCcO0y MHUCJICHHS Ta MOBEIIHKH JIiJIepiB, POoOJIsSUH JiAepcTBO paimie ¢iaocodiero,
HDK TEXHOJOri€l0. BoHM BHHUKIM fK Ha 0a31 paHHIX TEOpid, TaKk 1 Ha OCHOBI
Cy4aCHHMX JIOCHII)KEHb B3a€MOBITHOCHH M1X JIIEPOM 1 YWiI€HAMU CPYIIH.

Teopis «oGcmyroByrouoro migepctBa» (servant leadership) P. I'pinnmida e
OJIHiI€I0 3 Oa3ucCHUX ISl LiHHICHUX Teopiil. [lapanokcanbHe, Ha TEpHIMI MOTIIS,
MOEHAHHSL TOHATh «CIyra» Ta <«JIiJep» JT03BOJUJIO CTBOPUTU KOHIIEMIIIIO, J€
OCHOBOIO MOTHBALIIl Ji{ Jifepa € Moro Oa)kaHHs JOomoMaraTd Ta CIY>KUTH I1HIIUM
monsaM. CTBOPIOIOYM YJIEHAM CBO€I TPYMHM YMOBH IS 3aJI0BOJIEHHS OCOOMCTHUX
notped, JiAep TMoJae NPUKIAL, CHIIAyBaHHS SKOMY Bele 10 H0OyJ0BU
B32€MOOOCIYTOBYIOYOI CHUIBHOTH. XapaKTEepUCTUK OOCIYroBYIOUOro Jijepa
HApaxOBYEThCS HE MEHIe JecsATH. 1) 37aTHUN yBaXKHO CIIyXaTH; 2) eMITATUIHHA;



3) BMi€ HaJaTH JTOTIOMOTY 1HIIMM y BUPIIICHHI €MOIIHHUX MpoOiieM; 4) mparae 10
CaMOPO3BUTKY 1 BJOCKOHAJICHHS, 5) BUKOPHUCTOBYE METOIU IEPCKOHAHHS,
6) 37aTHU 1O KOHIENTYaIbHOTO MHUCICHHS 1 OaueHHS MailOyTHBHOTO; 7) 3MaTHUH 10
nepea0avYeHHsT HACHIIKIB CBOIX Ta YYXKUX Jid; 8) ympaBise depe3 3aT0BOJICHHS
noTped IHIMHX JHoACH; 9) CTBOpIOE YMOBH ISl MOCTIHHOTO OCOOMCTICHOTO
3poctanHs wieHiB Tpynu; 10) Hamaraetbes chopMyBaTH €PEKTUBHO JIIIOUY
cripHOTY [11].

Cnin 3ayBaKUTH, IO peanizailis 1€l KOHIEMIT Ha MPAKTHUI[l MOKJIUBA JIUIIE
B YMOBaxXx HEBEIMKHUX 3a pPO3MIPOM Oprasizaiiii, ne Jiep Ma€ MOXKIHUBICTh
0e3mocepeIHbOr0 CIUIKYBAaHHS 3 yCiMa YJI€HAMU TPYTIH.

VY KOHTEKCTI MO€JHAHHS JIAEpCTBA Ta MEHEIKMEHTY Yy ApPYriil MOJIOBHHI
JBAJIUATOrO CTOJITTS 3 ’SBUBCS HAMpPsAMOK «(piaiocodis YCHmiXy», SIKHMl CHpaBHUB
HaWOIIBIIMN BIUTMB HA PO3BUTOK IIHHICHUX Teopid. Ilepmior y mpomy psiai Oyna
npaus T. [lirepca 1 P. Yorepmana. [ianbHICT AiepiB BU3HAUYATACh Y HIM SK Taka,
[0 OpIEHTOBAHA HA TEXHOJIOTII0 Ta 17€0JOoriI0 OaHOYacHO. OKpecHaroBaICs
HACTYIMHI TOJIOBHI OpraHi3alliifiHi IHHOCTI: yCIHiX, BUCOKOSIKICHE OOCIyroByBaHHS,
iHHOBali. [Ipu nboMy mist Jigepa BaXXJIUMBO HE TUIBKA BU3HAYUTU CBOIO CHCTEMY

IIHHOCTEH, a 1 3a0€3MeYnTH CBIIOME CIIYBAHHS UM I[IHHOCTSAM YyCiX MpPAaIliBHUKIB
kommaHii [12, c. 414].

[IpoOneMy wiHHOCTEH Yy Tmponeci JiAepCTBAa OJHUM 3 TNEpIIMX [0YaB
po3pobnsatu K. XomkkincoH. CTBOpPIOIOYM BJIAaCHY MapaJurMy I[IHHOCTEH, 3a
OCHOBY BIH B3gB Tumnojnorito M. BebGepa 3 ioro po3moauioM mifepiB Ha
parioHaTbHO-JICTAIBHAX, TPAAUIIIHHUX Ta XapuaMatuyaux [13, c. 156]. Ha ocHoBi
NpUUHATOTO JigepoM Tuny IiHHOCTEeHM, K. XOIKKIHCOHOM BHUAUISIOTHCS YOTHPH
«UUCTHUX» JIIEPCHKUX apXECTHUIIU:

1) «wrinep-kap’€pUCT» — HAMHWKYIMHA CTYIIHB 3 TOYKU 30py Mopaii. L{iHHoCTI
— HaWmpuMiTHBHIIII (repeBara, ymoaooanHs). OCHOBHOIO MOTHBAIIIEIO € OTPUMaHHS
Hacononu. I[lparHe Biaau 1 TOro, 10 BOHA MOXE JaTU. aBTOPUTET, COLIIAIIbHUIN
cTaTyc, MarepiainbHi Onara Ttomo. «Kap’epuct», Ha nymky K. XoIKkiHCOHA,
NPUCYTHIH B CTPYKTYPi OCOOMCTOCTI KOKHOTO 1 € 6a3oBuM THioM [14, c. 141].

2) «Iaep-moiTHK» — ACMOKPAaTHYHHUM, CXWJIbHUN 10 JIOEpalbHUX PilllCHb,
IHAMBIAYaJIbHI IHTEPECH MIANOPSIAKOBYE TpYNOBUM. Bano noeinye MopaibHICTh Ta
pamioHansHICTh. OntumansHa, 3a K. XomxkkiHcoHoM, dopMa JigepcTBa, sika HE
MOJKe OyTH Xapu3MaTU4HOI. THII IiHHOCTEH — KOHCeHcyc [14, c. 158].

3) «iigep-TeXHIK» — palliOHAJIbHUHM, TparMaTHYHUN, TYMaHICTUYHHU.
KomnerentHuii npodecioHas, HEyNmepeIKeHU y CBOiX pilleHHAX. € UEeHTPOM
yBaru 0araTb0X Cy4aCHMX MPUKJIAJIHUX IIKUT JTiAepcTBa. THIT IHHOCTEH — HACTIAKH
niit [14, c. 125].

4) «Iigep-moeT» — BUHATKOBO XapU3MaTUIHHMA. THIT IHHOCTEH — MPUHIIHIIH.



UynoBuili opaTop, MOXE CTBOPIOBATH ICTUHHUX NPUXWIbHUKIB CBOiX 1mel. Y
MepIoAN COLIATIBHUX KPHU3 CHPSIMOBYE E€HEPrilo IPYNU y BU3HAUYEHE HUM OJIHUM
pycio. [Hkonu ctae comianbHo Hebe3neunuMm: Yunrizxad, Hanoneon, ['imiep Ta iH.
[14, c. 177].

OcHoBHowo 1ae€r0 Teopii K. XomkkiHCOHa, sika cTana 0a30i0 Ui Cy4acHUX

IIHHICHUX TEOpii, € TPIOPUTET IIHHOCTEH SK JETepMIHAHT B3a€EMOII JiJepiB 1
YJICHIB TPYIIH.

Ines uinHicHOro oOMiHYy BuKopucTtoByBanacsi P. KpuueBchbkum  anis
MOSICHEHHSI MEXaH13MIB BUCYHEHHsI 0COOM Ha JIJAEPChKl MO3HUIlii. Y CBOIX mpalsix
[15, c. 95; 16] BiH yka3ye Ha Te, IIO JIACPOM HaWYacTillle CTA€ TOM WICH TPYIH,
AKAA HaWOLIbII TOBHO 1ACHTU(IKYETHCS 3 ETAIOHHMM HaOOpOM TPYyHOBUX
IHHOCTEH.

Cnuparounce Ha konuenuii M. Jloy Ta K. XomxkkiHcoHa, I'. ®@elipxonbsm
CTBOPHB BJIACHY MO/JIEJb IIIHHICHOTO JIIEPCTBA, KA Ma€ MPAKTUYHY HAIPABICHICTD.
3rigHo 3 LI€0 MOJEIUII0, JIAEPCTBO CTA€ <«YMOBHOBAXYIOUMM» 1 JIJAEpP Mae
BUKOHYBAaTH HE KOHTPOJIIOIOYI, a po3BUBarO4Yl Ta TpaHchopmyrodul QyHKIII.
[{inHOCTI yCcmixXy Ta IIHHOCTI PO3BUTKY NoeaHyroThca. Ha mymky K. AnnasipoBoi,
came ['. @elipxonpM, copmyitoBaBlid 0a30B1 IIHHICHI JIIJIEPChbKl MPUHIINIIH,
MoKasaB, IO NpPU3HAYEHHsS Jifiepa — B I1HTepHai3alli IIHHICHO-HaBaHTAXEHHUX
MPUHIIMIIB, 110 CHOPUSIOTH PO3BUTKY CAMOBPSIAYBaHHS 1 JOCSITHEHHIO 3arajibHUX
et rpynu [17].

VY teopii Cro3en 1 Tomaca Kyumapckux nparmaruuni igei I'. @elipxonbma
PO3BUBAIOTHCSA 1 JIONOBHIOIOTHCS JBOMAa OCHOBHMMH TOJIOKEHHsAMU: 1) mimep
OJTHOOCIOHO MOK€ CYTTE€BO BIUIMBAaTH Ha PO3BUTOK HOPM 1 IIHHOCTEW I1I01
opraHizamii; 2) JIigepcTBy, SKE 3aCHOBaHE Ha IIHHOCTSAX, MOXXHA HABUHUTHUCS Y
MpoI1iecl AISUTbHOCTI. BIOpOKpaTHU4HI MpaBujia PEryIlOBaHHS MOXYTh OyTHU 3aMIHEH1
IIHHICHUMH, ajkKe CYO’€KTH MISNIbHOCTI, MPUNHSABIIM HOPMHU 1 I[IHHOCTI, OYIyTh
BUKOHYBATHU CBOi O0OB’SI3KU «HE 3a CTpax, a 3a COBICTHY.

Y cBowo uepry A. VYMaHChKUM yKa3ye Ha MOXJIMUBICTb 3aCTOCYBaHHS
MICUXOJIOTTYHOTO BIUIMBY MHPH BIAXOJ1 1HAMBIIOM BiJ 3arajlbHOTPYNOBUX HOPM Ta
IIHHOCTEH, KiTacu(iKyrOuH e BIUIMB K «TPpyHoBHid TUCK» [4, ¢. 31].

Otxe, Bcl Teopil JigepcTBa B3a€EMOJONOBHIOIOTH OJHA OJIHY, a TOMY
PO3TIAIATH iX CHI Y CyKymHOCTi. HUHI MpogoBKyIOThCS AOCTIIKEHHS 3a BCiMa
BUIII€3a3HAYCHUMHU HampsiIMKaMu, TOMY 1110 Oylib-fKa 3 Tpyn TE€Opidl He BUUepraa
MOBHICTIO CBOT'O PE3EPBY.

CuryatuBH1 Teopii, BUSBUBIIN B3a€EMO3B’SI30K MIXK XapaKTepoM CHUTyallii Ta
MposiBaMM  JIJIEPCTBA, JOMOMOIVIM JIOBECTHM XHMOHICTh 1€l Mpo ICHYBaHHS



YHIBEPCAJIbHOTO HAOOPY JIJEPChKUX SIKOCTEU. AJie BUKIIOYHO CUTYaTHUBHUU MiJIX1]
y MOSICHEHHI1 JIiJIepCTBa € HenpaBUIbHUM. CUTYallis JIUIE CTBOPIOE MOKIIUBICTD IS
MOSIBM MOTEHI[IAHOTIO JiJiepa, ika He 000B’SI3KOBO Ma€ OyTH peasizoBaHa.

ABTOpYM TYMaHICTUYHUX TEOpId MNOTPUMYIOTHCS MOYMKH, IO JIJAEpP Mae
CTPYKTYpPYBaTH JISTIBHICTh TPYIHA TAKUM YMHOM, 1100 KOXEH 3 ii YJIeHIB MaB 3MOTYy,
JOCSTAalouM BIIACHUX I1IUJIEH, pOOUTH CBi MOCWIHHUN BHECOK Yy pealizalliio Iuiei
3aranpHOrpynoBux. Ll Toyka 30py BIANOBiJAa€ CydacHUM YSBIEHHSM IpO Te€, II0
KpUTepieM e(PEeKTHUBHOTO JiIEpPCTBA € MAKCHUMalbHO MOXJIMBE HAJIUICHHS YJIEHIB
IPYIU BIIAJIO0 TA 1X 3aJIy4Y€HHSI 10 IPUUHSTTS PIICHb.

Opnniero 3 TOJNOBHUX JiAepchbkux (QyHKIIM € (opMyBaHHS TPYyHOBUX
miHHocte. Ha ocHOBI  mpuiHATHX 1HAMBIAOM a00 TPYNOK  LIHHOCTEH
BCTAHOBJIIOIOTHCS. HOPMU TOBEIHKU, METOIO SIKUX € 30€pEKEeHHS Ta BIATBOPECHHS
IUX [IHHOCTEH. MK BIJCYTHICTIO HOPM Ta JEBIAaHTHOIO MOBEIIHKOIO € MPSIMUIl
3B’S130K, a, OT’KE, MIEBHI I[[IHHOCTI MAalOTh OyTH MPUIIEIUIEHI IUTUHI 3 PAHHBOTO BIKY.
Teopii IHHICHOTO JIiIEPCTBa Ha ChOTOJIHI € HAUOLIBII NEPCIEKTUBHUMU.

[Tomanpmi JoCHiKEHHS 3 L€l MpoOJeMH BKIIOYATUMYTh y ceO€ MOIIyK
METOAUK BH3HAYCHHS JIJEPCHKOTO TMOTEHIlaly MOJIOJIIMX IIKOJAPIB  3a
JIOTIOMOT010 3aC001B PYXJIMBUX IrOp Ta 3aCTOCYBaHHS X HA MPAKTHIII.
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