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AHoTanig. Y cmammi poskpumo cymHicmb ma 3a80aHHA ekchepmu3su skocmi coyianabHoi po6omu,
sucgimsieHo nidxodu ma emanu ii npogedeHHs, JoYinbHICMb BUKOPUCMAHHSA WUPOKO20 ChEKmpy
830EMON08'3aHUX Memodie OYiHKU sIKocmi, opienmayii Ha KiabKicHi ma siKicHi NOKA3HUKU
pe3ysibmamusHocmi coyianvbHoi po6omu, 8paxyeaHHs iHcmumyyiliHux ma ocobucmux ¢akmopis
eniugy Ha pe3y/bmamueHicms, opieHmayito Ha cmaHdapmusayiro coyiaabHoi pob6omu.
HazonoweHo Ha HeobXxiOHOCmi 8UCOKOI komnemeHmHOcmi ekcnepma, 60/400iHHS  HUM
npogecilinumu memodamu OYiHI0BAHHS, 30amHocmi aHaaiysamu ma @opmyareamu HAYKO8O
06rpyHMOBAHI Ma NPAKMU4YHO CNPSIMOBAHI eKCnepMHI 8UCHOBKU.

Knw4oBi cioBa: coyiasbHa po6oma, sskicmsv coyiaabHoi pobomu, ekcnepmu3sa sskocmi coyianbHoi
po6omu, ekcnepm, OUIHIOBAHHS SIKOCMI, NOKA3HUKU SIKOCMI, coyianbHi nocayeu, cmavdapmu
coyiasbHoi pobomu.
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The article considers the essence and tasks of the examination of the quality of social work as an
analytical study and evaluation by specialists of social aspects of programs, projects, problems or
situations, forecasting the consequences of their implementation, changes in the situation, as well as
the development of recommendations to prevent or overcome their negative impact; approaches
(assessment of the situation and analysis of the activities of organizations, services, institutions that
carry out this activity) and stages (identification of the circle of experts, identification of the
problem, drawing up an action plan and establishing the regulations for the examination,
development of criteria for expert assessment, determination of forms and methods of expressing
results) are highlighted examination) its implementation, the expediency of using a wide range of
interrelated methods of quality assessment (accounting of service recipient complaints,
questionnaire survey of service recipient satisfaction, results of external control and audits, etc.),
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focus on quantitative and qualitative indicators of the effectiveness of social work, taking into
account institutional ( organization of work and working conditions, legal procedures) and personal
(employees, their motivation, qualifications) influencing factors on productivity, orientation towards
standardization of social work.

Three main indicators of the quality of social work are summarized: economy as the optimal use of
resources for a specific task or service, productivity as the proportionality of the use of resources and
the achievement of results, efficiency as an indicator of the level of achievement of the expected
result (results) at an adequate cost and in the planned time.

The need for high competence of the expert, mastery of professional evaluation methods, ability to
analyze and formulate scientifically based and practically oriented expert conclusions is emphasized.
Keywords: social work, quality of social work, examination of the quality of social work, expert,
quality assessment, quality indicators, social services, standards of social work.

IlocraHOBKa mpoo6JsieMH. Y Cy4yacHUX YMOBaX aKTYyaJi3yeTbCsd 3HayeHHS
eKCIIEPTHOr0 OI[iHIOBAaHHSl SIKOCTi coljiaJibHOI POOOTH, OCKiIJIbKMU HECTabi/IbHICTh Y
CycHiJbCTBi, y conjasbHiil cdepi BHMMarae HayKOBOro aHasi3y pilleHHs U040
pO3B’siI3aHHS  KPU30BUX cUTyalid. Taka HaA3BHYalHO BaXJWBa [ifJIbHICTb
3[IMCHIOETbCA Clleljia/IbHUMU €eKCIepTHUMU LieHTpaMM, HayKOBUMH iHopMauiiiHO-
aHaJITUYHUMHU LEeHTpaMH, JabopaTopifiMy eKCHnepTiB, He3aJeXHUMHU €eKCIIepTHUMHU
rpynamMM Ta OKPEMHMMM eKCIepTaMHM, sKi MOXYyTb QYHKLiOHyBaTH NpHU Jep>KaBHUX
3aKJsaZiax i cayxbax, a TaKOXX Ha TPOMaJICbKUX 3acajiaX, B KOMEepPLiMHUX CTPYKTypaXx,
HaBYaJIbHUX L|eHTpax.

CouiasibHa po6oTa - crneuudiyHU BUJ npodeciiHol AisdJbHOCTI, A8 SKoi Mae
BeJIMKe 3HaYeHHS He JiMllle pe3yJbTaT, a U caM Ipouec. ToMy eKkciepTHe BU3HAYEeHHS
SKOCTi coljjaJibHOI pOOOTHM BHUMAara€ WIMPOKOrO CHEKTPY Aid 3 BUKOPUCTAHHAM i
€KOHOMIYHUX PpO3PaxyHKiB, i Cy0’'€KTUBHO-IICUXOJIOTIYHUX OLiHOK, i BCTaHOBJIEHHS
NPUYUHO-HACAIIKOBUX 3B’I3KiB, MpPOrHO3iB, poO3po6JieHHS peKoMeHJaliil Ta iH.
deHoOMEH fIKOCTi y collia/ibHIA po6OTi BK/IOYAaE 06’€KTUBHI Ta Cy6’€KTUBHI BUMipH, a
TOMY eKCIepTH3a IKOCTi IOBUHHA BPaxOBYBaTH OaJlaHC LIUX BUMIpIB.

AHaniz ocrTaHHIX pgociaifkeHb i my6GJuikanin. Po3risay nUTaHb SKOCTI
colliabHOI po6oTH, ii pi3HUX acmekTiB, mpucBsAYeHi npaui paay AocaifHukiB. Tak,
['opiHa H. BcTaHOBJII0OBas1a, HACKIZIbKY OGI'PYHTOBAHUM Ta JJOPEYHUM € BUKOPUCTAHHSA
KPUTEPII0 AKOCTI 3 TOYKHU 30py NIePCIEeKTUB M104aJIbLIOr0 BJOCKOHAJIEHHA | PO3BUTKY AK
ColLlia/IbHUX MOCJIYT, TaK i CUCTEMH IX MOHITOPUHTY Ta OLiHIOBaHHA [3].

['opemukina 0. po3kpu/ia NpUKIaJHUM aCllEeKT eKCIePTU3U AKOCTI COLiaJIbHUX
NOCJIYT, 3allpONIOHYBABIIM MOJeJIb MOHITOPUHIY Ta METOJUKY, OPIEHTOBAHY Ha OLIHKY
AKOCTI Ta eQdeKTUBHOCTI CoLjjaJIbHUX MOCAYTr; MpoaHasli3yBaBlIK Cchelqudiky
eKCIIEPTHOr0 OILIiHIOBaHHS COLiaJIbHUX NOCAYT, 30KpeMa L[0Jl0 KpuTepilB BUOOpY
eKCIlepTiB Ta iHTepnpeTalil oTpUMaHOiI Bif ekcnepTiB iHpopMarii [2].

MexaHi3M niAgBUIIEHHA AKOCTI COL{ia/IbHUX NOCIYT, 1110 HALAl0ThCA HeJlepKaBHUM
CEKTOPOM 3a paxXyHOK perioHa/ibHUX OIOJKETIB i3 3aCTOCyBaHHAM MeETOJO0JIOTiYHUX
niIxo/iB MOHITOPHUHTY i oLliHIOBaHHA AocaigKyBasa [llanosanosa T. [10].

[Ipo 3HaYeHHSI eKCIePTHOTO OL[iHIOBAaHHSI IKOCTi coliaibHOI po6OTH CBIIUUTD i
yBara JiepakaBu /|0 JbOI'0 IIMTaHHA Ha 3aKOHO/JABYOMY piBHI, 30KpeMa 3aTBep/KeHHH
[loctranoBoo Kab6ineTy MiHicTpiB Ykpainu Ilopsaky npoBeZleHHS MOHITOPUHTY
HaJIlaHHS Ta OLIiHKU SIKOCTi coljia/IbHUX MOCAYT [6].
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MeToO10 AaHOr0 AOC/iAKEHHS € BUCBITJIEHHS CyTHOCTI Ta 3aBJaHb €KCIIEPTU3U
SIKOCTI coLia/bHOI pOOGOTH, PO3KPUTTSA OCHOBHUX MiAXOAIB, eTamiB IpoBeJeHHs
eKCIIePTU3U, METO/IiB OL[iHIOBaHHS SIKOCTi collia/IbHOI pO60TH, KOMIETEHTHICHUX BUMOT
Jl0 eKcrepTa.

Buk/1aJ, OCHOBHOro Marepiajy AOC/HiA)Ke€HHA 3 NMOBHUM OOI'DYHTYBaHHAM
OTPUMaHMX HAayKOBHUX pe3yJbTaTiB. Po3riisHeMo oCHOBHI noHATTA. Tak, BiAnoBigHO
10 «AKaZileMiYHOTr0 TJIyMayHOTO CJIOBHUKAa», «eKCIepTHU3a — Lie pPo3IJs/, AOC/IiAKEeHHS
SIKOI-HeOy/1b CIIpaBH, IKOrOCh MIMTAHHSA 3 METO 3pOOUTU NPaBUJIbHUK BUCHOBOK, JaTH
NpaBUJIbHY OLIHKY BiZiNOBiAHOMY siBUILY». «EKciepT — 1ie ¢paxiBelpb y 6y Ab-sKii raaysi,
110 IPOBOJUTH €KCIIepTU3y Ta 3JaTHUM Ha MiACTaBi CBOIX 3HaHb Ta [OCBiAy HaJlaBaTH
KBaJlipikoBaHy KOHCyJ/bTalito» [1].

Takuii y3araJibHeHUH MiJxijJ Cipo6yeEMO JieTasli3yBaTH 100 COLia/ibHOI poO6OTH.
Tak, y «Cl10BHUKY-[OBiAHUKY couiasibHOro mnpauniBHuka» (Kusumenko JI., begna Jl.)
3HAYMTHCS, 10 «eKCIepTu3a - pPO3IJisl[, BUBYEHHS SKHX-HeOyJb NUTaHb, MpPoOJEM,
pilleHb, L0 BHUMararmTb CleljaJbHAUX 3HaHb /JJid [peJjCTaBJeHHA 3a HUMU
MOTHBOBAHOT0, apTyMEHTOBAHOTO BUCHOBKY, HAaYKOBOI'0 0OGTpyHTYBaHHA. Hanpukiazg,
eKCIepTH3a MPOBOAUTHCS NPU PO3B’sA3aHHI NMTaHb OIJIATH Mpali NeHCioHepiB, fAKi e
NpalOI0Th, IPY BU3HA4YEHHI Ipyny iHBaJiJHOCTI, BA3HAYE€HHI YCUHOBJIIOBAYiB TOLLO»
[5, c¢.6]. Mu migTpumyeMo mniaxiJy yHnopsiAHUKIB CJOBHUKA-AOBIAHUKA 1100
HeoOXiIHOCTI HAYKOBOT'O0 OOTPYHTYBaHHS eKCIIEPTHOTO0 BUCHOBKY, YiTKOI apryMmeHTalil
Ta BMOTUBOBAHOCTI pillleHb.

Ha 3HauyeHHi aHaIiTUYHOI pO6OTH Y Mpolieci eKCriepTHOI AiJIbHOCTI y collia/ibHil
cdepi HaroJsowyeThCs y «TJlyMauyHOMY CI0BHUKY-MiHIMYMi i3 coljia/ibHOI efaroriky Ta
coljiaJbHOI pPOOOTH», OCKIJIbKM «eKCIepTHh3a colliaJbHa - social examination,
assessment (JyiaT. exspertus - JOCBi[lueHUI) — aHa/JiITUYHE BUBYEHHS Ta OL[iHIOBAaHHS
daxiBUSIMM coLjja/ibHUX acCHeKTiB MporpaM, IMpPOEKTIiB, Npo6JeM YU CUTYyaliH,
NpPOrHO3yBaHHA HACJiJKiB IXHbOI peaJsizanii, 3MiHM cuTyalii, a TakoX po3pobOKa
pekoMeHJalid 10J0 3amobiraHHsA 4YM NOJ0JIaHHSl IXHbOTO HEraTHUBHOI'O BIIJIUBY»
[7,c.17]. Ha Hamy aAyMKy, Takud migxig o GopMyJ/it0oBaHHSI NOHSTTS «eKCIepTHU3a»
NiIKpec/a0€e NpUKJIaJHe 3HAaUeHHS JiiJIbHOCTI JiJIs1 collia/ibHOI pOOOTH, OCKIJIbKHA caMe
3aBJSIKM aHAJiTUYMHOMY BHBYEHHIO Ta OILIiHIOBAaHHIO COIjaJIbHUX SIBUIL, 3’SIBJISIETHCS
peasibHa MOXJIMBICTb [JI1 IPOTrHO3yBaHHA HACJIAKIB, 3MIHHA CUTYyalil, NIpOoNeJeBTUKHU
HETaTUBHOTO BILJIUBY MPOOJIEMHU.

3arajioM, ekclepTH3a SKOCTi colLiaJbHOI pOOGOTH TMepejbavyae eKcrnepTHe
OI[iHIOBAaHHS, CHOpPsIMOBaHe Ha Cy6'e€KTiB colliaJbHOI POOGOTH, HajaBayiB COlliaJbHUX
MOCJIYT. Taka JiSIJIBHICTD pe3yabTaTUBHO 3/1iIHCHIOBAaTHUCh MOXe
BUCOKOKBaJlipikoBaHMMHU ¢axiBUSMHU-eKCIIEPTAMH 3 METOK BHSBJIEHHS pPeajibHOTO
PiBHA HaJlaHHA coliaJibHUX nocayr. Harosocumo, 1110 HaZjaBadiB coLjia/IbHUX NOCAYT AK
Ccy6’eKTIB coliaJibHOI pOOGOTH BapTO OLIiHIOBAaTH y MOEAHAHHI 3 iHIWIKWMU Cy6'€KTaMHU
cucteMu (migkpecieHo Hamu - [.A.) HajaHHA conjjasbHUX nocayr. Tak, BiAMOBiAHO 10
3akoHy Ykpainu «Ilpo coriasbHi mocayru» (OCTaHHS penakilisi), Cy6’€KTaMU CUCTEMU
Ha/JlaHHS COljia/IbHUX MOCJYT €: YIOBHOBa)KeHi opraHu y cdepi HaJlaHHS COLiaJIbHUX
NOCJYT; OTPHMMYyBaui colliaJIbHUX MOCJAYT; HaJaBaui colia/IbHUX MOCAYT; 06'€HAaHHS
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npaliBHUKIB CUCTEMU HaJJaHHS COLliaJIbHUX MOCAYT; 00'€JHAaHHS HaJjlaBauiB cOLlia/IbHUX
HOC/IYyT; 00'€AHAaHHA OTPHUMYBayiB COLiaJIbHUX NOCAYT [4].

Ha koMmmiekcHUM mifxif y mpoleci eKcliepTU3M colia/ibHOI po60TH BKa3yOTh
pocaiguvky TronTa JI. Ta [BaHOBa I, AKI MeTOI0 eKCIepTHOTO OLiHIOBAaHHA, BU3HAYAIOTh
BUBYEHHS CTaHy OKpeMOi cpepUu CUCTEMHU COLia/IbHOTO 3aXUCTy HaceJleHHd ([yXOBHOI,
collia/ibHOI, MOJIiITUYHOI), 11 cdep npusHadyeHHa (OcBiTH, npani i coliasbHOI NOJITUKY,
OXOPOHHU 3/10pOB'd, COLiaJIbHUX CAYXKO AJIs1 MOJIOJI, KyJbTypHy Ta iH.), Il KOMIIOHEHTIB
(couia/ibHMM 3aXMCT NeHCIOHEPIB, iHBaiAIB, AiTeH, KiIHOK, MOJIOZi Ta iH).

3arajioM BUOKPEMJIOIOTH JBa MiJXOAU A0 €KCIEPTHOI AiAJIbHOCTI: OL[iHIOBaHHSA
CUTyalil Ta aHaJi3 [iJIbHOCTI opraHisaiii, cay»x6, yCTaHOB, SIKi 3/iMCHIOIOTbH L0
JIAJIbHICTB Ta, 3pEIITO0, i IPU3BEJHU A0 EeBHOI CUTYaLli.

Y npoueci oniHOBaHHS cuTyalii (mepwvyd Niaxij) ekcnepToBi (ekcnepTaM)
BapTO BCTAaHOBUTH (AKTOPH, SKi 3YMOBWJM He3aJOBIJIbHUW CTaH; BHUOKPEMHUTH
HaNpsIMKM, TeHJeHIlil, HaWbiabll xapaKTepHi /Ji MeBHOI CUTyallii; BHU3HAYUTHU
0COOJIMBOCTI, crenudiky pO3BUTKY HaAWOINbII BaXXJIMBUX CKJI3J0BUX (ramayasi,
CTPYKTYPH, CAyxK0M); BUAIIATA HaUOiNbIl XapakTepHi ¢opMu pobGOTH, 3acobu, 3a
JOIOMOT0I0 IKUX 3/[iCHIOEThCS JisSlJIbHICTb.

lllogo aApyroro mifxoAy - aHaJi3y AisJbHOCTI opraHisauii, cay»x6, ycTaHOB
COLia/IbHOTO 3aXUCTY HacCeJIeHHd, TO CbOrOJHI TaKOMY aHasi3y MOXYTb MifJaBaTUCH,
3BaKal4yud Ha crnenudiky counjasbHOI pob6OTH, SIK opraHisauii, uo ¢iHaHCylOTbCcA 3
JlepKaBHOTO OropKeTy (JepraBHi cay»6u), Tak i opranizaiiii, cTBopeHi 3 rpoMajcbKoi
Yyd TNpHUBATHOI iHiniaTuBU (rpomajcbki GoHAM i opranisarii, cneniasbHi 3akJaju,
6sarofiifiHi, crnoHcopcbKi opradisauii, npuBaTHi). Came 3aBASIKM €KCIEPTHOMY
OLIiHIOBAaHHIO iX JIiIJIBHOCTI eKcnepT (eKCnepTH) MOKe BUSIBUTH TEeH/EHIIil B PO3BUTKY
[JUX Cy0'€KTIB COLiaJibHOI pOOOTH, BUSHAUYUTH IX PEUTUHT y CycniJibHIN ayMui [8].

BapTo HaroJsiocuTH, 10 3MICT €eKCHepTHOI [AisiJIbHOCTI, piBeHb Ta XapaKTep
OCTAaTOYHUX pe3yJbTaTiB  eKCIepTU3W  3aJieXXUThb, HacamIilepe[, Bij piBHA
npodecioHai3aMy eKCIepTiB, a TaKOX BiJi MOXXJIMBOCTiI OXOMUTHU €KCIePTHUM aHali30M
pi3Hi 32 06CSITOM BUKOHaHi pOOOTH COllia/IbHUX areHIiiu.

OpHak, He3BakaluM Ha NpodeciiiHiCTh ekcnepTa YW Pi3HOBUJ AiIBHOCTI
HaJlaBauiB collia/IbHUX MOCJAYT, METOJHMKA eKCIIEPTHOI po6OTH BUMAra€ nNpouTH JAesKy
MOCJIiJOBHICTh eTaNiB:

- BH3HAYeHHs KoJia eKCIepTiB (Ha OCHOBI NP0O30POro KOHKYPCY) [iJisl KOXKHOTO
OKpEeMOr0 BUIIa/JIKy eKCIIEPTHOTrO OL|IHIOBAaHHS;

- BUSIBJIEHHS MPOOJIEMU;

- CKJ3QJ@HHA TIUIaHy [Jid Ta BCTAaHOBJIEHHS perJaMeHTy [pOBeJeHHH
eKCIlepTU3Y;

- po3po06JieHHSsI KPUTEPIiB /151 eKCIIePTHOTO OI[iHIOBAaHHS;

- BU3HAYeHHd @opM 1 cHocob6iB BUpaKeHHs pe3yJbTaTiB €eKCIepTU3U
(HanpuK/IaA: y BUTJAAI YKIAJeHOI aHaJITUYHOI 3alMCKH, CKOMIIOHOBAaHUX MaTepiaJsiB
JUI1 BUBYEHHS, OopraHisainii KpyrJjioro ctojy 4u KoHpepeHLii, my6JiuyHUX BUCTYIMIB
eKkcnepTiB, nyb6Jikanid y ¢axoBUX cHeliasi3oBaHUX BUJAHHAX, 3BITHIX MaTepianax,
MicueBid mpeci Ta iH.).
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BuKOHaBIi eKCIepTHOIrO OLiHIOBAaHHS MOBHUHHI 3a6e3Me4YUTH pe3yabTaTUBHUM i
BaJIiJHUU BHCHOBOK. 3ayBa>XKMMO, 110 fIKiCHA IHTepnpeTalif pe3yJbTaTiB BUMarae
HaJIeXKHOT'O PiBHSA KOMIIETEHTHOCTI €KCIepTiB i3 colialbHUX NpodeciiHUX NpobJeM.
BcTaHOB/IEHHI0O Takoro piBHA MOCHpPUSAE PEUTUHTYBaHHA eKCHepTiB y cHoci6
B3aEMOOLIIHIOBAHHS, BHUBYEHHA TpPOMAJCbKOl JyYMKH, BpaxyBaHHA I10CaJ0BOro
npuHuuny Touo. O6'€KTUBHOCTI BUCHOBKY CIPUATUME CTBOPEHHS OOCTAaHOBKHU
BiJIbHOT'0 0GrOBOPEHHS Y NPOLIECi OLliHIOBaHHSA Ta GOpPMyJ/II0BaHHS BUCHOBKY, 3aKJ/II0YHA
JIUCKYCisl Ta BUPOOJIeHHS peKOMeHJallil i3 npobJsieMH, gKa AOCAIPKYETbCS, BUCHOBKHU
PO JOLiJIbHICTh TUX YM iHLIIMX MPOMO3UILLiH, a TAKOX 3 IX BOPOBa»KeHHs [8].

3aKLleHTYEMO lle pa3 yBary uyuTaya Ha TOMYy, L0 €KCIepTH3a y coLiaJbHiN
po60Ti nepenbavyae aHaANITUKY NUTAHHS, NPOTHOCTUYHY [JiSIBHICTD WOJ0 PO3BUTKY
cuTyalii, a TakoX po3poOKYy peKOMeHJallil 11040 3MeHIlIEeHs] HETaTUBHOTO BIUIUBY, i
3BiCHO, B/IOCKOHAJIEHHsI $SIKOCTi coljiaJibHOI pPO60TH, SIKOCTI HaJlaHHS COIjiaJIbHUX
nocayr [7].

[llofo T/yMadyeHHs TepPMIHIB, TO «AKICTb — CYKYIHICTb PHUC Ta BJIACTUBOCTEH
NPOAYKTY YU NOCJYTHY, L0 BU3HAYAIOTh 3J4ATHICTH TOBAPY YY MOCAYTHA 3aJ0BOJIbHATHU
noTpebu ofepkyBada» [9].

BignosigHo o [lopaaky npoBefeHHA MOHITOPUHIY HaJ@HHA Ta OLiHKU AKOCTI
coujia/IbHUX NOCJYT, OLjiHKA AKOCTI COLjia/IbHUX MOCJAYT NPOBOAUTBHCA LIJIAXOM BXUTTH
KOMIIJIEKCY 3aXO0[iB, CIPAMOBAaHMX Ha BCTAHOBJIEHHA PiBHA BiANOBIAHOCTI HaJaHHUX
COolLlia/IbHUX MOCJAYT 3aTBEpP/KEHUM JepKaBHUM CTaHJapTaM COLiaJbHUX mocayr [6].
dakTu4yHO, caMe 3aBAAKM €KCIepTHOMY OLIHIOBAaHHIO IIpoLecy Ta pe3yJbTaTy
3/1iICHEHHS COLliaJIbHOTO 0OC/IYTOBYBaHHSA € peajibHa MOXJIUBICTb BCTAHOBUTH PiBEHb
BiZIIOBIAHOCTI BXe HaZlaHUX, YA THUX, L0 HAJAKTHCSH, COLia/IbHUX NOCAYT JepKaBHUM
craHzapTtaM. [Ipy 4yoMy, eKciepTHe BCTAHOBJIEHHA LIbOT'0O PiBHA BiZjIOBIJHOCTiI MOBUHHE
OyTH HAyKOBO OOIpYHTOBaHUM, 4YITKO ¥ MEPEKOHJHUBO AapryMeHTOBaHUM Ta
BMOTHBOBAaHUM.

Cepep, METO/IiB OL[iHKH AKOCTI ColliaJIbHUX  IOCJYT Hal4yacTille
BUKOPDUCTOBYIOTbCS O00JIIK CKapr OTpUMyBadiB MOC/JAYr, aHKETHe [AOCaiJKeHHS
3a/l0BOJIEHOCTI OTPUMYyBa4diB MOC/IYTr, 3MeHIIEHHS KiJbKOCTi 0cib, fiKi MOTpebyrTh
JIOIOMOT'H, B pe3y/bTaTi coljajbHOi po60THM Ta minbr (AaHi 3i 3BiTIB), 3HWXKeHHS
KIJIBKOCTI OTpUMYyBa4yiB [JOBILOCTPOKOBOI JOIOMOIM, pe3yJbTaTH 30BHIIIHbOI'O
KOHTPOJIID Ta ayJUTOPChbKUX mNepeBipok. PakTUYHO, [0 yBaru exciepra OepyThbCs
KiZbKicHI (KiJIBKICTh cKapr Ta pe3yJbTaTH iX pO3rJsjly, KiJIbKICTb COLiaJIbHUX
NpaliBHUKIB, $Ki MNPOMILIM aTeCTallilo, KiJbKICTb 33/l0BOJIEHUX 3BEPHEHb MPO
OTPUMaHHs CoOLjaJibHOI MNOCAYrd JOrJasAy BJAoMa) Ta skKicHi (agpecHicTb Ta
iHAUBIAyasIbHUM MiAXiJ, pe3yJbTaTUBHICTb, CBOEYACHICTh, nMpodeciliHicTh, moBara o
riAHOCTI OTpUMYyBaya ColiajIbHOI MOCAYTH, JOCTYNHICTb Ta BiAKPUTICTh) MOKAa3HUKHU.

Y npoleci ekciepTHOro OL[iHIOBaHHSA BiJ0YBAETbHCS NOUIYK Ta aHaJi3 iHpopMarii
1oA0 piBHA KBajidikalili mepcoHany, KUMKW MNpallOe€ B OpraHisaunidHid CTPYKTypi;
opieHTalii mpouecy HaJaHHA COLiaJIbHUX NOCJAYr Ha Kpalli NpaKTUKH COLjiaJIbHOI
po60oTH B YKpaiHi Ta 3a pybexxeM; AOCTAaTHOCTI PiBHS HaJaHHS COL{jaJIbHUX MNOCIYT Y
KiJIbKiCHOMY eKBiBaJIeHTi; 3a6e3neyeHHs 6a:KaHOr0 BIJIMBY HAa OTPUMYyBaya ColjiaJIbHOl
NOC/IyTU Ta 6e33anepeyHol peasibHOCTI HaZJaHHS MOCJIYT Ta iH.
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PasoM 3 TuM, eKcnepTHe OL|iHIOBaHHA Ipouecy 1 pe3yJbTaTy HaJaHHA
COLLjaJIbHUX IIOCJAYI IIOBUHHO 3JIWCHIOBAaTUCA AK 3 OIJIAAYy Ha BHUKOPUCTAaHHA
IIepCoHaJly, TaK 1 Ha BapTIiCTb HaJAaHHA NOCJAYr. Tak, AJid eKCIepTHOro OLiHIBAaHHA
BapTO OPIEHTYBATUCh HA TaKi NMOKA3HUKU: IHTEHCUBHICTb BUKOPUCTAHHA COLiaJIbHOI
JIOTIOMOTY; KUIBKICTb JIIOZEH, AKi MNPOTArOM TPUBAJOr0 4Yacy KOPUCTYIOThCA
COLia/JIbHOIO [JONOMOrOK; INiACOTOBKA COLiaJIbHUX MNpaLiBHUKIB; chernjiasisania
opraHizaniy couiasbHOI J0NOMOTH; HasiBHICTb NepCcOHaly JJs COlLjiaJbHOI po6OTH;
IOKa3HUK IPOLIOBOI JONOMOTH; COLia/IbHUM KOHTPAKT; IOKa3HUK BiMOB (y TOMY 4YHMCJIi
yepes3 Opak KOUITIB).

@®aKTUYHO LI TNOKa3HWUKU MOXKHA Yy3arajJbHUTH [0 TPbOX: EKOHOMHICTH,
NPOAYKTUBHICTB, epeKTUBHICTb. PO3r/IIHEMO ZleTa/IbHillle KOXKHUM 3 I0KAa3HUKIB.

EKOHOMHICTb TpaKTyIOTb fAK ONTHUMaJbHe BUKOPUCTAaHHA pecypciB [
KOHKPETHOI0 3aBJaHHA YU [OCAYTH, TOOTO HeOOXiHO eKCIepTy BCTAaHOBUTHU
aIeKBaTHICTb BUTPAT, ONTHUMAJbHICTb ILiH JJis1 NpUJO6aHHSA HEeOoOXiAHUX 3acobiB AJisd
HaJlaHHA coLja/JIbHOI MOCJAYTH, Y3roJpkeHicTb (QakTUYHUX II BUTpAT LI0J0
3aM/JIaHOBAHOTO OIO/PKeTy, piBeHb 3a/Iy4eHOCTi MpaliBHUKIB A0 HaJaHHS COLiaJbHOI
IOC/IYTH, iX aKTUBHA 3aUHATICTb Y BUPOOHHUYOMY MPOLIECI.

[IpOAYKTUBHICTD pO3TIALAETLCA AK CHIBMIpHICTH BUKOPUCTAHHA pecypciB Ta
JIOCATHEHHs] ~ pe3yJIbTaTiB, TOOTO eKCHepTy BapTO OLIHUTA Ta 3pOOUTH
apryMeHTOBAaHMM BHCHOBOK II0J0 peaJiCTUYHOCTI IOCTaBJEHUX 3aBJaHb Ta
NpaBUJIBHOCTI IJIaHy IX peasisanii; KMOBIpHOCTI peaJiizalii nocjayru B iHIIMWHK cnocib i3
3aJIy4eHHAM MEeHIIOl KIJIBKOCTI pecypciB; palioOHaJbHOCTI BHUKOPUCTAaHUX METOJIB
conjjasibHOI pOOOTH; BIiACYTHOCTI [JAyOJIIOBaHHA Yy 3aBJaHHAX /[l [pPaLiBHUKIB;
HasABHOCTI CTUMYJIFOBAHHA [IepCOHAJy Y BUIIa/Ky CKOPOYEHHS BUTPAT Ta MAKCUMaJIbHO
JOLIJIBHOI'O BUKOPUCTAHHA pecypciB.

[lTokasHUK e(deKTUBHOCTI CBIYUTHME IPO piBeHb JOCATHEHHS OYiKyBaHOIO
pe3yabTaTy (pe3yJsbTaTiB) 3a aZleKBAaTHOIO BApTICTIO Ta Yy 3alJlaHOBaHI TepMiHU;
IPaBUJIbHICTb BU3HAYEHHS IPYIIU OJep>KyBayiB MOCAYT; peaJlbHy HafgBHICTb NOCAYT Ta
iXHIO 3aTpeOyBaHICTb y KOHKPETHOMY CyCHiJIbCTBi, BiZOBIJHICTb aKTyaJbHUM
noTpe6aM 4jeHiB rpoMajiu. BctaHoByieHHs piBHA epeKTUBHOCTI BUMara€e NopiBHAHHA
cUTyalil 3 NOYaTKOBUM CTaHOM, L0 YMOXJWBUTb Yy Ipoleci NMOpiBHAHHA OLIHHUTH
3MiHH.

3ayBa>XKMMO, L0 NMPU BHU3HAYeHHi ePeKTUBHOCTI HAZJaHHSA COLiaJIbHUX MOCIYT
eKCIepT MOBUHEH OPiEHTYBATHUCA Ha JBi B3aEMOOOYMOBJIEHI Irpynu ¢$aKTOpiB BIJIUBY
Ha pe3yJIbTaTUBHICTb POOOTHU: IHCTUTYLiMHI ¢pakTOpu (opraHizauis po60TH Ta YMOBHU
po6OTH, WPUAUYHI Mpoueaypu) Ta ocobucTi pakTopu (mpaliBHUKH, IX MOTHUBAIllid,
KkBastipikanis).

[HCcTUTYLIMHI daKTOpU MOXKEMO KOHKpPeTU3YBaTH uyepes Jil Ha OCHOBI aHasi3y Ta
IJIaHyBaHHS; 4Yac [l COLjia/IbHOI POOOTH; HAAXO/PKEHHSI aKTyaJIbHOI Ta JJOCTOBipHOI
iHpopMallii; chnpoueHHs nOpoueAyp Ta IX ajanTtalifg [0 noTped OTpUMyBauya;
BiloKpeMJiIeHHsI aJiMiHicTpaTUBHOI pPO6OTHU Bij coliiaJibHOI PO6GOTH; CIeliajli3oBaHa
HiITPUMKa COoljia/IbHUX MpaliBHUKIB (IICUX0J0TAaMU, TepaneBTaMH, PUCTAMHU Ta iH.);
HaJlaro/PKeHHsI KOHCTPYKTHUBHOTO CHIBPOOITHULTBA 3 iHWKMMU ycTaHoBamu (PJA,
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CyZiaMHu, NoJili€0, [eHTpaMU 3alHATOCTi, po60TOAABLAMMU); 3aJy4eHHs [0 CHiBOpani
rpoMaZiCbKUX opraHisaiiiii, cy6’eKTiB colliaibHOI EKOHOMIKH 260 iHIIUX.

Jlo ocobucTux $akTOpiB BiAHOCATH TaKi: HaJle)XHa OpraHisalis MOC/IAYT, Y TOMY
yucii 3abe3nevyeHHs KiJIbKOCTI NpaliBHUKIB, SIKi BiANOBial0Th KiJIbKOCTI Ta MaclTady
3aBJjaHb (BiACYTHICTb IepeBaHTaXeHHS pOOOTOI, 3amobiraHHS «BUTOPAHHION);
MOXJINBOCTI PO3BUTKY, LIJIAXA NPOCYBaHHSA NPALiBHUKIB; y4acTb Y NIPUMHATTI pillleHb;
aJlekBaTHUW piBeHb BUHAropojy; MiJBUILEHHs KBajdidikauii mnpaniBHUKIB Ta
yIpaBJiHCBKUX KaJApiB, BKJYAIOUYM COljia/ibHI KOMIleTeHILii («M’sKi»); HaJexHi
KUTJIOBI yYMOBHM, BIiJICYTHICTb apXiTeKTypHHUX Oap’epiB; 3abe3nedyeHHs COLjia/IbHUX
NpaliBHUKIB TPaHCIOPTHMMHM 3acobaMM; KOMII'IOTepu3allid MpoLeciB, 30KpeMa,
3BiTHiCTb Ta iH. [9, c. 24-35].

EKciepTH MOBUHHI NOCAYryBaTUCbh KOHKPETHUMH KpPUTEpiAMHU BHU3HAYEHHA
SKOCTi coliaJIbHUX TNOCJAYr. Y3araJjbHeHUM ix mnepesik mnepeznbadae reorpadiyny
JOCTYIHICTh, COL{iaJIbHY AOCTYIHICTbh, PIBHICTh y pPO3MOAiJI MOCAYTr, BigNOBIAHICTH
norpe6aM HacesieHHs, eQeKTHUBHICTb (JOCATHEHHS  1Ljijiel), EeKOHOMIYHiCTb.
Po3mupeHuit BapiaHT KpUTEPIiB BKJIKYAE KOPUCHICTD COLjia/IbHUX MOCJYT i CXBaJIeHHSA
iX KJIiEHTaMH, OllepaTUBHICTb peaklil Ha iXHi NOTpe6U i MO3UTUBHY OLLiHKY HUMHU L€l
peaxlil, MoKpaleHH AKOCTI )KUTTH KJIIEHTIB.

Ekcnepr, ik ¢paxiBelb, AKMH NPOBOAUTb EKCIEPTHU3Y Ta Ha MiJCTaBi CBOIX 3HAHb i
JIOCBiZly Ha/ila€ KBaJlipiKoBaHY KOHCYJ/IbTallil0, IOBUHEH MaM'SITAaTH, 1110 BAOCKOHAJIEHHIO
COLLiaJIBHUX MOCAYT CIPUATHUME Y3TOJKEHICThb Iijijied, B3aEMOJOBipa y NpPaKTUYHIN
JlissibHOCTI  ¢axiBLiB comnjajbHOI pPO6OTH, KJIEHTIB 1 [AOHOpPIB, MaKcHUMaJibHe
BUKOPDUCTAHHSI pecypciB ycix cayxb6 1 Mepex [J0ONOMOTH, KOMIUIEKCHICTh i
MDKJUCUUIIIHAPHICTb, B3a€EMO3B'I30K 3i cCHellia/Ji30oBaHUMU CJAyXKOaMU KpPHU30BOTO
BTPY4YaHHA.

EkcriepTHe oljiHIOBaHHS NMpPOLeCy Ta pe3y/bTaTy COLiaJIbHOI0 006CIYyroByBaHHS
cupusie 3abe3MevyeHHI0 SIKOCTI COLiaJIbHUX NOCAYT, L0 Mepeabavyae MNOCHAiOBHI M
CUCTEeMATHU4HI Ail, peani3alia AKUX YMOXJIWUBUTH BiJANIOBIAHICTb NOCJYT BCTAHOBJIEHUM
BUMOraM [JI0 fKOCTi. flKicHe HaJlaHHA COLjjaJIbHUX MOCJAYyr BHMara€ yHOPMyBaHHA |
IpaBuJI, TOMY BOHM IiJIATal0Th CTaHAapTU3aLil.

3arajioM, CTaHJAAapTHU COLiaJibHOI pPOOGOTH TPAKTYIOTb SIK MOJeJib, CBOEPIAHUU
3pa30K /i BUMIpIHOBaHHH, NOPiBHAHHA 3 TaKUM 3pa3KoM peasibHOI npakTUKU. Came
CTaHJApPT i € MexaHi3MOM 3abe3nevyeHHs IPaB KOPUCTYBaUiB i HaJIeXKHOI IKOCTi MOC/YT.
TakuMU cTaHAAPTAMU MOXYTb OYTH: Yac 06CAyTrOoBYBaHHS OJJHOTO KJIIEHTA; BUTPATH HA
yTPUMaHHS OJJHOTO KJII€EHTA; KiJIbKICTb KJIIEHTIB, AKX 06CJIYTOBYE OIMH MpaliBHUK.

CtaHfapTu3alii nigasarae He juiie pe3yabTaT COLiaJbHOTO 06C/AYrOBYBaHHS, a i
caM IIpoliec HaZlaHHA coliaJbHUX nocayr. Tak, BiANIOBIAHO A0 CTAHAAPTY AK KpUTepiro
eTUYHOI MOBEeJiHKH, Ccoljia/ibHi NpaliBHUKHA GOPMYIOTh CUCTEMY LIiIHHOCTEH Ta ifeasiB.
Jlo Takux CcTaHJapTiB HaJjekaTb: NpaBa Ta O060B’A3KM MpaliBHUKIB i KJI€HTIB;
npoueaypyd i mpaBwia (B fIKMX BUINAAKax CJiJ, NPUNUHATU HaJAaHHSA TMOCIYTH);
KOH}ifeHLiHICTh; MOBara A0 KJi€eHTa TOoLO.

BapTo BifjokpemJ/itOBaTH CTaHJAApPTU [iAJbHOCTI opradiszauil Ta cTaHAapTH
BJacHe npodeciiiHol JisnbHOCTI. 30KpeMa, y couiaabHid cdepi [0 cTaHAApTIB
npodeciiiHOi JiIIBHOCTI BiTHOCATbCS COIjjaJibHi HOPMH, HOPMATUBU Ta ETHUYHI
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ctaHgapTtyu. CaMe cTaHJApPTU € CBOEPIJHOK TapaHTi€ BJajAu (HaliOHAJbHOTO 4YH
MicLeBOro piBHs) 3a6e3NeYnTH HaJleXKHUH piBeHb SIKOCTI COLia/IbHUX NOCAYT. A oTXe i
Jl0 CTaH/ZIaPTIB TE€X CTaBJATHCA IEBHI BUMOTH, HAIPUKJIA/l: pealiCTUYHICTb, HaJiMHICTB,
OOI'PYHTOBAHICTB, YiTKiCTh, BUMipIOBaHICTh Ta iH.

Cta”HzapTh € peaJlbHUM IHCTPYMEHTOM /[Jil €KCIHEePTHOrO OL[iHIOBAHHA yMOB
3aXUCTy 1 MiATPUMKHU IIpaB KOPUCTyBayiB; HeylnepemKeHOro i 4iTKOro MOHITOPUHTY
AKOCTI cOoLjaJIbBHUX MOCJAYT; YMOXJIMUBJIKIOTH NOBHOBAXXE€HHA KOPUCTYBA4iB MOCIYT
OLIIHIOBATHU IX dKIiCTh; KOHKPETU3YIOTh KpUTepil OL[iHIOBAaHHA COL{iaJIbLHUMU
npauiBHUKaMU NPaBOMIPHOCTI CBOIX /il i OC/AYT; AAIOTh 3MOTY OLiHUTH BiANOBIAHICTb
peajbHUX TNOCAYT COLaJIbHIA NOJITHL JepaBHU; BCTAaHOBJIOKWTb BUMOTH [0
COLliaJIbHUX CJy>0 CTOCOBHO OOI'DYHTOBAHOCTI i $KOCTi MOCJAyr; BHU3HA4YalOThb
NpiOPUTETH Y PO3BUTKY IIEPCOHAJLY.

BUCHOBKM [JOC/HiJ)KEeHHA |1 NepCrueKTUBM MNOAAJbIIUX PO3BigoK. OTxe,
3Ha4YeHHS eKCNIePTU3U SKOCTI collia/IbHOI pOOOTH Y Cy4aCHUX YMOBaX 00YMOBJIOEThCA 11
NPUKJIAAHUM XapaKTepoOM Ta MOMJIMBICTIO aZleKBaTHOTO pPO3B’S3aHHS COLiaJIbHOI
npo6sieMH, nomnepeKeHHs ii HeraTUBHOTO BIJIMBY Ha COLiaJIbHY CUTYallil0 Ha OCHOBI
OOI'PYHTOBAHOI'0 Ta BMOTUBOBAHOI'0O BUCHOBKY €KCIIEPTA, 3 yPaXyBaHHSIM €KCIIEPTHUX
peKoMeHJalii 1040 MOKpallleHHA SKOCTi HaZJaHUX COL[ia/IbHUX MOCJIYT.

Pe3ysbTaTMBHA eKcnepTU3a SIKOCTI COljiaJibHOI pOOOTH BHUMAara€e BpaxyBaHHSA
NeBHUX MiAXO0AIB Ta JOTPUMAHHA KOHKPETHHUX eTalliB y Npoleci OLiHIOBaHHA npoLecy i
pe3yJbTaTy HaJAaHHA COLjaJIbHUX TOCJAYIr, BHUKOPUCTAHHA LIMPOKOrO CIEKTPY
B3aEMOIOB'SI3aHUX METO/iB OLIHKMK $KOCTi, OpieHTalil Ha KiJbKicHI Ta skicHi
NOKa3HWKU pe3yJbTaTUBHOCTI coljjaJibHOI pOOOTH, BpaxyBaHHS IHCTUTYLIMHUX Ta
0cobUCTUX QaKTOpiB BIJIMBY HAa pe3yJIbTAaTHBHICTb, OpPIEHTALil0 HA CTaHAAPTU3ALiI0
conjjaJibHOI po60OTH Ta iH., 110, B CBOK 4Yepry, BMMara€ BHUCOKOI KOMIETEHTHOCTI
eKCcllepTa, BOJIOJIHHS HUM NpoQeciiHUMU MeTOJaMU OLiHIOBaHHS, 3JaTHOCTI
aHaJsisyBaTU Ta (GOpMyJ/IIOBaTU HAyKOBO OOIPYHTOBAaHi Ta MPaKTU4YHO CIPsIMOBaHIi
eKCIIepTHi BUCHOBKH.

Jlocnip)keHHA He TMpeTeHAYE Ha BUYEPIHICTb BHUCBITJIEHHA NUTAHHA.
[lepcneKTUBHUM OyJle BUBUYEHHsS PIi3HUX acHeKTiB creliasi3oBaHOl MiIrOTOBKHU
daxiBLiB coniasbHOI chepu A 3/1iiCHEHHS €KCIIePTU3H SKOCTI COIliaiIbHOI pO6OTH.
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