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HNOYYTTA I'YMOPY SAK YNHUK TAPMOHI3AIIII
MIZDKKOCOBHUCTICHOI B3AEMOIII Y KOH®JIIKTHUX CUTYANIAX

Y cmammi 30iticneno meopemuunuil ananiz npodieMu  3ACMOCYBAHHS 2yMOpY 5K 3acoby egexmusnol
MidicocooucmicHoi 83aemo0ii y npodremMuux cumyayisx. 3aznavacmocs, wo nopso iz mpaouyitiHo po3pooao8aHumu y
NCUXONO2I] HANPAMKAMU 2APMOHI3AYIT MIdCOCOOUCMICHOT 63A€MOOIL Y NPOOIEMHUX CUMYAYisX OOHUM i3 NPUHYUNOBO
HOBUX | NEPCNeKMUBHUX € MAKUL, WO PO32NA0A€E NOUYMMS SyMOPY AK Pecypc NCUXON02IUHO20 NOOONAHHA eMOYIUHUX
KOH@iKmoz2eHHux uuHHuKie. Ilponowyemvcsa posensoamu NOYYmms 2ymopy K 0a2amosumMipHuti ACUXOLO02IYHUL
KOHCMPYKM, AKULL XAPAKMePU3yEMbCs CMpeco3axucHum nomeHyiaioMm.
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NCUXONIO2IYHO20 NOOONAHHSA, KOHPIIKMO2EHHT YUHHUKY, NCUXONOSTUHUL KOHCIPYKM, CIMPECO3AXUCHUTI NOTNEeHYIA.
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FEELING HUMOR AS A FACTOR OF HARMONIZATION
OF INTERPERSONAL INTERACTION IN CONFLICT SITUATIONS

The theoretical analysis of the problem of the use of humor as a means of effective interpersonal interaction in
problem situations is made in the article. It is noted that along with traditionally developed in psychology areas of
harmonization of interpersonal interaction in problem situations, one that is fundamentally new and promising is one
that considers the sense of humor as a resource for psychological overcoming of emotional conflict factors. Of
particular research interest are non-traditional approaches to psychology, in particular, such a resource component of
solving a problematic situation as a sense of humor. In this sense of humor is of scientific and practical interest in the
context of this problem in both psychodiagnostic, psychocorrectional and psychoprophylactic aspects.

It is suggested to consider a sense of humor as a multidimensional psychological construct characterized by
stress-protective potential. The latter manifests itself in the protection of the subject from negative emotions and
conditions, the occurrence of which is caused by the experience of difficult life situations. The level of traumatic impact
of the situation on the subject depends on her cognitive appraisal, and the sense of humor is capable of influencing her.
Awareness of the role of humor as a resource for psychological overcoming is a testament to the overall more
successful functioning of a person as a subject of life, a more complete acceptance and understanding of oneself, their
aspirations and motives.

Prospects of research of humor in psychodiagnostic and psychocorrectional directions are substantiated, in
particular: to find out dynamics and corresponding factors of semantic and connotative contents of humorous
production in situations of prevention of conflict interaction; studying the differences of the actualization of humor as a
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psychological resource for avoiding and resolving conflict situations in accordance with ethno-psychological,
religious-ideological, historical-political factors, etc.

Key words: humor; interpersonal interaction; problem situation; sense of humor; psychological overcoming
resource; conflict factors; psychological construct; stress protection potential.

[IpakTU4HO YyCi COIiaTbHO-TICUXOJIOTIYHI SBHINA, IO BUHUKAIOTH y COIaJIbHIA TPy,
MOYMHAIOYM 13 Jiajau, TIEI0 YHM 1HIIOK MIpOI0 TOB’s3aHI 1 MOPO/IKEHI abo eTepMiHOBaHI
B3aemoziero. Cepen KIFOYOBUX €(EKTIB B3a€MOJIl HAHOUIBII Y4acTO AOCITIKYIOTHCS TaKi SK
CYMICHICTB,  3TYpPTOBaHICTh,  3JarO/KCHICTh,  CIpalbOBaHICTh. JlMHamMika  pPO3BHUTKY
YKpalHCHKOTO CYCIIJIBCTBA CYHNPOBOKYETHCS TMOPYHICHHSIMH C(QOPMOBAHUX CYCHIIBHUX
3B’SI3KIB 1 BIAHOCHH, MOCHUJICHHSM JAE3IHTETpaIliiHUX TPOIECIB Y KOJIEKTUBAX, 3arOCTPEHHSIM
CYMEpPEeYHOCTEH 1, BIMOBITHO K HACIIIOK, 3pOCTAE YUCIIO 1 YaCTOTAa BUHUKHEHHSI MTPOOJIEMHHX
CUTyalili y MIDKOCOOMCTICHUX BigHOcWHaX. LI cuTyamii HaiyacTimie CTalOTh THIIOBUM,
[IOJEHHUM SIBUILEM HAIIOI )KUTTEIISIIBHOCTI.

Jlesiki TIOOM HE 3aBXAM ONTUMAIIBHO B3a€MOJIIOTH y MPOOJIEMHHUX CHUTYallisiX, KOPEKTHO
CHUIKYIOTBCS MiJ] Yac CMUIBHOI MISJTBHOCTI, KON BOHU MEPEKPYUEHO CIIPUINMAIOTh CUTYALIIO 1
napTHepa MO B3a€MOJIii, HETOYHO MPOTHO3YIOTh I PO3BUTOK, OPIEHTYIOTHCS Ha Hee(EKTUBHI
CTpaTerii MOBEAIHKH, eMOIIITHO NEeCTPYKTHBHO pearyrTh Ha PO3BUTOK MPOOIEMHOI CHUTYaIlii.
Lle BinOyBa€eThCsI TOJOBHUM YMHOM 4Yepe3 Te, IO Y IMX JIOACH BiACYTHE CUCTEMHE PO3YMiHHS
CYTHOCTI 1 3aKOHOMIPHOCTEH BWHUKHEHHS 1 PO3BUTKY CYNEPEYHOCTEH Yy MIKOCOOMCTICHIN
B3a€MOJIi1, HasBHI JHIIE (parMEHTapHI 3HAHHS Ta BMIHHA NPOAYKTHBHOTO BUPIMICHHS ITUX
CYIIEpEYHOCTEM.

Haii6inpm po3pobieHuM 1 MepCreKTUBHUM HAIMPSIMKOM y BUBYEHHI COLIAIbHOT B3aEMOIII €
KOMIUJIEKCH1 JTOCJIIIPKeHHsI KOH(IIIKTIB Y MI>KOCOOUCTICHUX BiIHOCHHAX. Tak, 0ys0 po3po0sieHO
OCHOBM MUDKAMCIUIUTIHAPHOTO MIAXOAY JO JOCHIKEHHS KOH(IIIKTIB, IIOKa3aHE MiCIe
MICUXOJIOrii y CTBOPEHHI MDKIMCUUIUIIHAPHOI Taly3l Haykd — KoH@ikronorii. IcToTHO
PO3IIMPEHUI NOHATIHHO-KAaTeropialbHUM arnapaT, yTOUHEHO PO3yMIHHS CYyTHOCTI KOHQIIKTY. Y
HU3LI JOCHIDKEHb OyJ0 peani3oBaHO PETPOCHEKTUBHUU aHami3 koHpmikTiB. Ha Benmukomy
MacHBl EMIIPHYHHUX JaHUX BHUSBJICHO W BHBYCHO OCHOBHI 3aKOHOMIPHOCTI BWHHMKHCHHS,
PO3BUTKY 1 BHUpIMICHHS KOH(MIIKTIB y MDKOCOOMCTICHMX BiJHOCHHAX, MPOAHATI30BaHO
0CcOOJIMBOCTI KOH(IIKTIB y JIAHI[l «KEPIBHUK - mirerimity. OgHAK 3a MEXaMH JTOCHTIKEHb
3QIAIIAINCSA TaKl COIaJbHO-TICHXOJIOTIYHI TIPOIIECH B3a€EMOJIIi, SK MOTHBAIlIHHO-IIIHOBA
IMHaMIKa, B3a€EMOCHPHUUHSATTS, BUKPHUBJICHHS CHPUNUHATTS KOH(IIKTHOI CUTYyalli, eMoIiiiHa
B3a€EMO/IISI.

Hapa3i B ykpaiHCBbKiM ICHUXOJOTIi 3aJIMIIAETHCS AUCKYCIMHUM PO3YMIHHSI NPOOJIEMHUX
CUTyaIlill JKUTTEMISIIBHOCTI, YyKpaih wMano (yHIaMEHTAIbHUX TMPUKIATHUX JTOCHIIKECHb
COLIIAJIHO-TICUXOJIOTIYHUX TMPOIECIB 13 MPOOJIEMHUX CHUTyallii, 30KpeMa MiKOCOOUCTICHIN
B3aeMoii. ToMy icHye HarajgbHa MOTpeda y BUBUEHHI CYTHOCTI i OCHOBHHMX BUAIB MPOOIEMHHUX
CUTYyallild, 3aKOHOMIPDHOCTEH IXHBOI B3a€MOJii, BUSBICHHI MNUISAXiB, MPHUHIMITB 1 YAHHUKIB
rapMoOHi3allii MpoIeciB BUPIMICHHS CylnepedHOcTed Mik JIoapMu. OCOOIMBHIA TOCIITHUIILKUAN
1HTepeC B acleKTi BUBYCHHS MEXaHi3MiB MPOQUIAKTUKH Ta MO0JIAHHS MPOOJIEMHUX CUTYaIlii,
Ha HaIll OIS, CTAHOBJISITh HETPAAMIIINHI I ICUXOJIOTI MiIX0IU, 30KpeMa TaKuil pecypCHH
KOMITOHEHT BHUPILICHHS MPOOJIEMHOI CUTYaIlll sIK oYy TTs rymopy [2; 12].

TeopeTnuHuil aHaii3 JOCBIAY BUBUEHHS MPOOJIEMH B3a€MOJIi y CydacHIN mcuxosorii OyB
Ou HemOBHUM 0e€3 3raJlyBaHHSI BHECKY IICUXOJIOTIB Y po3poOKy wiei mpobaemu. Ha Ham normsn,
HUMHU 3HAYHOIO MIpPOI0 30aradeHe pO3yMIHHS CYTHOCTI 1 3MICTy IbOro (eHOMEHa,
0COOJIMBOCTEH HOTO MPOsIBY Y pi3HUX yMoBax. /[0 BiAMOBIAHMX JOCIIIKEHb, HA HAI TOTJIS,
MOXYTh OYTH BITHECEHI: TEOPETHUKO-METOJOJOTIYHUI aHalli3 COIladbHOI  B3AEMOJIII;
JOCTIDKEHHS MI)OCOOHMCTICHOTO CITUIKYBaHHS, KOMILJIEKCHE BHBYEHHS MIi)KOCOOMCTICHUX
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KOH(TIKTIB K KOHKYPEHTHOTO THITY COIIaJIbHOI B3a€MOJii; po3poOka mpoOiieMHu CHiIbHOT
TISUTBHOCTI, Y TOMY YHCIIl ¥ TIe1arori4HOi B3a€EMOJII1.

VYnepme nutanHsa npo QyHKIT B3aeMozii moctaBu b. JIomoB. AHani3yrun CHIJIKYBaHHS
Ak Bully ¢GopMy B3aeMOll JtOJEH, BIH BHUOKPEMHB OCHOBHY (DYHKIIIIO CHUIKYBAaHHS.
[Ipu3HadyeHHsT B3a€EMOJIi CKJIQMA€ThCS Yy 3aCBOEHHI KOHKPETHHUM I1HAMBIZIOM JIOCBIfY,
BUPOOJIEHOTO JIIOJICTBOM, 3aBIASKH YOMYy THepeOOpIOEThCS OOMEXKEHICTh 1HIUBIAYaIbHOTO
nocBimy. Kpim Toro, ¢yHKI€ CHiIKyBaHHS € 3a0e3meueHHs (GOpMyBaHHS CHUTBHOCTI
IHAWBIAIB, IO BUKOHYIOTH CHUIBHY HisUIbHICTH [9, c¢. 132]. Hum xe chopmynboBaHO TpHu
OCHOBHUX Kjacu (yHKIIA CIUTKyBaHHS SK B3aeMOJii: iH(OpMaIiitHO-KOMyHIKaTUBHA,
PEryJsIiHO-KOMYHIKATUBHA 1 a)eKTHBHO-KOMYHIKATHBHA.

VY cyuacHiil mcuxomnorii MexaHI3MH B3a€MOJIl aHANI3YIOThCS MEPEBAXKHO SK MEXaHI3MU
MEeBHUX MpoIieciB B3aemoii. Tak, M. O6030B Bka3ye, 10 B «OCHOBI MPOIIECIB MI’XKOCOOUCTICHOT
B3aeMOJIi1 mepeOyBalOTh MEXaHI3MHU HACHITyBaHHS, KOH(ODOPMHOCTI, BCEISHHS, 1MeHTH(IKALIID
[13, c.21]. Bin BBaxkae, IO B3a€MOJisl OpPraHI3yeTbCA M 3MIMCHIOETHCS HAa OCHOBI Jii JBOX
OCHOBHUX 3aKOHIB: 3aKOHY B3a€EMHOI BaJICHTHOCTI BITHOCHH 1 3aKOHY COL[1aJIbHO-TICUXOJIOT1YHOI
JOLUTbHOCTI. YacTo po3MIsaaroThCs Taki MeXaHI3MH, sSK pediiekcis, emmartisi, Kay3ajibHa
atpubyuisa. Ha nymxy P. KpuueBcbhkoro, mpoBiJHUM MEXaHI3MOM MI>KOCOOMCTICHOT B3aEMOIIT €
LIHHICHUN 00MiH MiX cy0’ekTamu (cTaTycamu, MOTUBaMH, YCTAHOBKAMHM) B MPOIIEC] peasizaiii
3aB/IaHb KOHKPETHOI IisITbHOCTI [8].

Mera cTaTTi — 3AIHCHATHA TEOPETHUHY MPOOIEMATH3AIII0 TUTAHHS MIOAO MOYYTTS T'yMOPY
AK 3ac00y epeKTUBHOT MI>KOCOOMCTICHOI B3aemMomii y mpobmeMHuX curyaiisx. OOrpyHTyBaTH
MEPCIEeKTUBY JIOCHIUKEHHS YWHHUKIB TIOYYTTS TyMOPY Vy TICUXOAIarHOCTHYHOMY Ta
MICUXOKOPEKIIHHOMY acCleKTax.

TeopeTnko-MeTo0I0TTYHUM aHai3 MPoOJIeMH COLIaIbHOI B3a€MO/IIi, 30KpeMa, PO3KPHUTO B
pob6orax I'. JlaBumoBa. BiamoBimHO 10 MO3WINT IILOTO BYEHOTO, 3B’S3KU W BIAHOCHHHU B
JIOJICBKOMY CYCIUJIBCTBI YTBOPSTBHCS B3a€EMOJIEI0 JItoJed a00 COIIAIbHOIO B3a€EMOJIEI0.
OcraHHe iCHye 00’€KTHBHO, HE3JIC)KHO BiJ] HAPOKEHHS KOHKPETHOTO iHAuBima [6, c. 7].
3aBIAKM  COIIAbHIA B3a€EMOJII JIIOJIMHA CTa€ OCOOMCTICTIO. SIK OKpeMHil IpeCcTaBHUK
JOJICBKOTO POJy, 1HAWBIA € OJJHOYACHO HEBiJ €MHUM KOMITOHEHTOM (E€JIEMEHTOM, YaCTHHOIO)
B3aeMOIii 3 IHIITUMH JTFOIbMH.

B3aemonis sik mporiec, 0 po3ropTaeThesl y Yaci il MpocTopi, Mae HU3KY €TalliB y CBOEMY
po3BuTKy. Cepesl HUX: MPOCTOPOBUI KOHTAKT; MICUXOJOTIYHII KOHTAKT, Y SKOMY Peali3yeThCs
3alliKaBJIEHICTh Cy0’€KTIB Y IIbOMY aKT1 B3a€EMOJIIi: COLIadbHUI KOHTAKT, IO PO3IIISIIAETHCS SIK
CIUIbHA JISUIBHICTB 1 BJacCHE B3a€MOJIs K HU3Ka KOHTakTiB [17]. Ha nymky M. Apraiina icHye
3 eranu y auHamini B3aemonli. e (i3uyHMil KOHTaKT, CHUIbHE MEPEMILEHHSI Yy MpocTopl i
criibHa rpynosa abo macosa fis [18].

M. PubakoBa BHOKpPEMITIOE ITSITh CTaJill B MPOIECI B3a€MOJIi MEpIENTHBHA; Cy0 €KTHA
CaMOIIPE3CHTAIlis; B3aEMONPOsB; iHQOpMaLiliHEe y3rOKEHHS; isUIbHA CHUIBHICTh. Bkaszyioun
Ha Te, 110 B Ipoleci B3aeMoii GopMyeThCsl 1HAMBIAyalbHE BiTHOIICHHS, BOHa BUOKPEMIIIOE Y
Hil: MATOTOBKY JO CHPUHHATTA, CHPUNHATTSA, BPaXCHHS, PO3yMiHHA, (iKcallilo BiJHOCHUH,
MiIFOTOBKY JI0 BUpaXEeHHS BimHOCHH [15].

IcHye 3HauHA KiNBKICTh HAYKOBHX Mpallb, Y SAKUX JOCIIIKYIOTHCS YMOBH i YMHHUKH, 110
BIUIMBAIOTh Ha edeKTUBHICTb B3aeMoii. Tak, B. Mscuie BkazyBaB, IO XapakTep B3aeMOJIl
3aJIEKUTh Bl THUX MIDKOCOOMCTICHMX BIJHOCHH, SIKI CKJIQJIMCS MDK JIFOJbMHM, a TaKOX BIiJ
30BHINIHIX OOCTaBHH 1 TOJIOXKEHHS B3aeMofitouux [9, c. 216]. B y3arambHeHOMYy BUTJISL 111
YMOBH MICTSITh: YMOBH CIUJIKYBaHHS 1 TisSTTHOCTI, CTYIIHb B3a€MO3B 3Ky YYaCHHKIB; IIUTHOBE 1
(GyHKITIOHAJIbHE TPU3HAYCHHSI TPYMH, 4Yac 1 MiCIe B3aeMOJIi; 1HAMBIAYyaTbHO-TICHXOJOTIUHI
XapaKTePUCTUKN YYaCHUKIB, iXHI CTaT€BOBIKOBI PO301KHOCTI; CTaH B3a€MOBITHOCHH CTOPIH
B3a€EMOIi1; CTaH COIiaIbHOI MIKPO- 1 MAaKpOCEPEIOBHIIA B3aEMOII1.
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B. bapkoM mpoBefeHO AOCTIIKEHHSI CaMOPO3KPHUTTS 1 CaMOIPE’ IBICHHS OCOOMCTOCTI Y
B3a€MOJII1 Ta BCTAHOBJICHO, II0 B MPOIECI TPYyNOBOi B3a€MO/I1i HaWOUIbII eEeKTUBHE pPillICHHS
NpUIMAETbCd TPH YHUCENBHOCTI Tpymu, sKa JAopiBHIOE 1 st ocobam [3]. O. Marerok
BCTAHOBUB, IO JCIEHTpAIlisl peami3yeTbcs OUIbII MOBHO B YMOBax KoOomepalli, 4uM Mpu
KOHKYpEHTHii B3aemoii [10]. B3aemois mopopkye Taki sBUIA, sIK (acuiiTaiis, KoHPopMi3M,
CUMIIATIS ¥ aHTHUIIATIS, JIIIEPCTBO W MiAMOPSAAKYBaHHS Ta iH.

Ha nymxy O.ToHuyapoBa, HallBaXJIHMBIIIO XapaKTEPUCTUKOI IKUTTENISIBHOCTI
BiICBKOBOCITY>KOOBIIIB € T€, III0 BOHA TMpOTikae y popmi comianbHoi B3aemoii [5]. Lle o3Hauae,
10 TMPAKTUYHO OyAb-sKi Aii, MOBCAKICHHE >KUTTA 1 CIIyk0a, pi3Hi BUAM OOHOBOI AISUTBHOCTI
BIMICHKOBOCTY>KOOBIIIB 3IHCHIOIOTHCS K TPOIECH iXHBOT B3aeMO/Iii. BueHnii BHOKpeMITIoe NB1
OCHOBHI (DOpMH B3a€MOJIT — CIIJIKYBaHHS ¥ CHIUIbHY AisUTbHICTH. KpiM TOTO0, SIK 0OCOOIMBUI THUIT
B3a€EMOJIIT PO3TIIAAAIOTHCS MPOTHU IS, OOPOTHOA, COITiabHI KOH(IIIKTH.

Buxonsuu 3 TOro, mo comiaJibHa B3a€EMOis Ma€ CBOIO crenudiky, oOyMOBJIEHY HOTro
CTPATETIvYHOI0 HAIIUICHICTIO Ha 30poiHYy OOpOTHOY 13 CYNPOTUBHHUKOM B OCOOJUBUX YMOBAX
nisibHOCTI, ['. JIaBUZIOB BHW3HAYMB 1CTOTHI OCOOJMBOCTI coIliaabHOi B3aeMojii. Jlo HuX
BIJIHECEHO: TOJITUYHA BU3Ha4YeHICTh (30poiiHI CuiM € €JIeMEHTOM MOJITUYHOI CTPYKTYpHU
CyCHUIbCTBA); 1A€iiHA CHOpPSIMOBAHICTh (BHU3HAYEHICTh MOPAJIbHO-IIHHICHUX PETYJSTOPIB
npodeciiHol  AISUIBHOCTI), TEXHIYHA O30pOEHICTh, OPraHi30BaHICTh; BUMYIIEHICTH 1
HOPMOBAHICTh; PI3HOPIIHICTh B3aEMOIIFOUMX 1HAMBIAIB (comianbHa, IcuxogizionoriyHa i T.1.);
TUCKPETHICTh (aCUMETPUYHICTh CYOOpAMHAIIIMHUX BIJHOCHH); KOPOTKOCTPOKOBICTH (3MiHA
YYaCHHUKIB B3a€MO/II1); 3aCMy4YyBaHICTh (BaXKKi, €EKCTpeMaibHi yMOBH) [6].

B. [lepeBanoB, aHami3yro4n YNOpaBIiHCHKY MJISUTBHICTH, 3alpONOHYBaB  COIIATbHO-
MICUXOJIOTTYHY MOJeNb B3aemoii [14, c. 55]. Ha nymky aBTOpa, B3aeMojiisi MICTUTh TaKl €Tanu
SK: TIATOTOBKA JI0 CHPUMHATTS, CHPUMHATTS, BPaKEHHSA, PO3YMIHHSA, (ikcallisi BIJHOCHH,
MIJrOTOBKA 10 BUPA)XEHHS BIJHOCHH. BujailieHO A1arHOCTMYHI O3HAKU JUISl XapaKTEPUCTUKHU
CUTYyaIlill B3aEMOJIIi.

3HayHUM JOpOOOK Yy TEOPETUYHY PO3pOOKY KOHKYPEHTHOI'O THITY B3a€EMOJII 31HCHUB
O. Armynos. [Ipotumis po3rasgacTbcs aBTOPOM SIK CKJIATHUN 1 BaXKJIMBUK croci® B3aemoii
JOJMHY 3 OTOYYIOYHUM HOTO COIliaibHUM cepefopuieM. CorianbHa TPOTH/IISI MOXKE MaTH Pi3HI
MacmrTalu, Bi MIKOCOOHMCTICHOTO KOH(IIIKTY 10 CBiTOBOI BiifHH. DOpmMamMu COIaIbHOI
MPOTHUIIl € TaKe CIIJIKYBaHHS, TOBEIIHKa a00 MisTbHICTh, OJHIEI0 3 OCHOBHHX IIUICH AKOi €
HaHECEHHS MOpaJIbHOro abo MaTepiaJbHOrO 30UTKY OMOHEHTOBI a00 cynmpoTuBHHKOBI. Ha iforo
OYMKY, SK OJMHHUIS aHali3y KOH(MIIKTHOI B3aeMOJli MOXe OyTH 3 YCIIXOM BUKOPHCTaHa
KOH(JIIKTHA CHUTYyaIlisl, [0 MAa€ MEBHI 3MICTOBHI XapaKTEPUCTUKHU, THMYACOBI W MPOCTOPOBI
Mexi [1].

Sk 3a3nauae B. I'aBpromieHko, y mpoOJEMHUX CHUTYyallisiX €MOLIMHA i MK JIIOJbMU
3MIIACHIOETHCS 3a JOTIOMOTOI0 MeXaHi3My ToJispu3aiii emoriii [4]. Lleit mexaHi3m xapakTepHui
HE JUISI «HOPMajJbHOI», a JJs KOHKYpPEHTHOi B3aeMmonii. BiH mosdrae y BHHUKHEHHI 1
[MUKJIIYHOMY TTOCHJICHHI TOJSPHUX 32 MOJAIBHICTIO €MOIlil, 3BOPOTHUX E€MOLIHHOMY CTaHy
OIMOHEHTA. SIKIIO y OJHOTrO yyacHHKa MpOOJIEMHOI CUTYallii 3’ sIBIS€THCS CTaH PO3ryOIeHOCTI,
MIPUTHIYEHOCTI, TO 11€ CIPHUS€ BUHUKHEHHIO 1 3aKPIMJICHHIO YIEBHEHOCTI B 1HIIOTO. 3acMydYeHi
BIIYYTTS OJHOTO y 3B’SI3KYy 3 MOT0 HEBAAJIMMH JIisIMH YaCTO BUKJIMKAIOTh 33/I0BOJICHHS 1 HABITh
3JI0pPaAiCTh Yy 1HIIOTO, 1110, Y CBOIO Uepry, Iie OUThI MPUTHOOIOE A1F0 HA MEPIIOro YYacCHUKA.
KpiM TOro, onTUMICTHUHUNA HACTPii, YIIEBHEHICTh Y CBOIX CHJIaX MOXKYTh BUKIUKATU y 1HILIOT
CTOPOHM HECTIOKIM, MiJO3pIIICTh 1 HaBITh NPUTHIYEHICTh. AHANI3 MEXaHI3MIB €MOLIWHOT
B3a€EMOJIII TIOKa3ye, IO BiJIOOpakeHHS 1 OCOOJMBO TOJSApHU3allisi €MOIid €, MO CYTi,
JIECTPYKTUBHUMH IICUXOJOTITYHUMHU MEXaHi3MaMH, a eMIaTii — MEXaHi3MOM KOHCTPYKTHBHOI
B3aeMoIii.
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HaiiBa)kJIMBIIIIOKO CKJIAOBOIO EMOIIMHHUX MPOSIBIB JIFOJAWHH 110 BiJHOIICHHIO 0 OMOHEHTA €
€MOIIIfHE CTaBJIEHHS 0 HHOTO, SIKE€ 0arato y YoMy BH3HAYa€ CIPUHHATTS HOTO OCOOMCTOCTI,
MOTHBIB, I 1 BUMHKIB, PEAKI[II0 HA OTPUMYBaHy BiJl HbOTO 1H(OpMaIi, BUOIp CrocoOiB
B3a€EMOJIT 13 HUM. 3a pe3ylabTaTaMH JOCITIKEHHS BUSIBJICHO, 10 B MPOLEC] PO3BUTKY CHUTYaIlli
CTaBIICHHSI 0 OTMOHEHTa Yy LIJOMY HOTipuIyeThcs. Taka nuHaAMiKa eMOLIMHOTO CTaBICHHS IO
iHImoro xapaktepHa ans 52,5 % cutyamiil. Y KOXHIM TpeTiii cuTyamii e CTaBiIeHHS He
Minsgetees (35,3 %), 1 oume y 12,2 % BunaakiB craBieHHS Aemo ab0 HaBiTh 3HAYHO
nokpamryerbcsa. Ha xapakTep 3MiHM CTaBJICHHs JIIOAUHH JO OINOHEHTa BIUIMBAIOTH Pi3HI
oOctaBuHU. Lle MOXyTh OyTH #oro oOpasnuBi nii, HOPYIIEHHS HUM IMPaBOBUX a00 E€THMYHHUX
HOpPM, HEMOCTYIUIUBICTh MO3UIlli, HEBUKOHAHHS 3000B’si3aHb, peami3allisi MaHIMYJISTUBHOI
ctparerii. KpiMm Toro, 4yum roctpimie po3BUBAETHCS CUTYaIlisl, TAM OUIbINE BIPOTiIHICTH TOTO,
10 CTaBJICHHS 10 OMOHEHTA Tmoripmiae (tadm. 1).

Taomums 1
3MiHA eMOLiiiHOT'0 CTABJICHHS 10 OIIOHEHTA 3aJIe;KHO Bij
THIYy IPO0JIeMHOI MizkocooucTicHol cuTyamii (y %)
Tun npo6emuoi Emouniiine cTaB/IeHHS 10 OIIOHEHTA
MizocobucricHol cuTyauil IMoxparunocs He 3minunocs Moripmunocs
[IpoGnemua curyaris 16,0 40,0 44,0
IepenxondmikTHa cuTyaris 10,6 30,9 58,5
KonduiktHa curyaris 9,1 27,3 63,6

Eckanarmiss npobieMHoOi cutyarii pyilHye MIXKOCOOMCTICHI BIJIHOCHMHM, L0 CKJIAJIMCS.
BusiBneHo, 1110 HaifuacTiiie cTaBjIeHHS A0 OMOHEHTA NOTIPIIYEThCS Y KOH(QIIKTHUX CUTYyAIlIsX —
MaiKe y KOKHUX JBOX 13 TPbOX KOH(IIIKTIB. Y HHUX K€ CTAaBJICHHS IO OMOHEHTA € HAWMEHII
crabinbHUM. Haifuacrimie cTaBieHHsS O ONOHEHTA HE 3MIHIOETbCA y MPOOJIEMHHUX CUTYaIsX
(40,0 %). locmikeHHsT AO3BOJUIO BCTAHOBUTH, IO 3MiHA CTaBJCHHS J0 OMOHEHTA 3HAYHOIO
MIpOIO 3aJICKUTh BiJ CTYNEHS peami3amii OCOOHCTICTIO CBOIX IHTEpeCiB TpW BHpIMICHI
npoOIeMHNX cuTyamii. YuM TMOBHIIIE JTIOAMHA peajizyBaja CBOi IHTEPECH y MPOOJIEMHIM
MIKOCOOMCTICHIM cUTyallil, TUM Kpalle BOHA CTaBUTHLCS JO OMOHEHTA. | HaBMaku, YUM MEHILE
oMy BIanocsi JOOUTHCS CBOTO Yy pe3yJIbTaTl BUPILLIEHHS CUTYallli, TAM OUIbII HETIPUS3HUM € 1€
CTaBJIeHHA. TakuM YWMHOM, BUBYEHHS EMOI[IMHUX NEPEKUBaHb SIK PEryJIOIY0i CTOPOHU
MI>KOCOOMCTICHOT B3a€MOJIIi TTOKA3ayio, 0 OCHOBHOIO 3aKOHOMIPHICTIO €MOIIIMHHUX TPOIIECIB €
3pOCTaHHs IXHBOI peryirodoi poii. EMomii i mepexuBaHHS y MpOOJEMHHX CUTyaIlsiX €
1HAMKATOPOM BAXXKOCTI CHUTYAIlil; peryasTopamMH BJIACHOI MOBEJIHKM Ta OMOHEHTa, a TaKOX
MIPOSIBOM CTaBJICHHS /10 OMOHEHTA.

VY 3a3HaueHOMY TUCKYpPCl MPEACTaBISIIOTH iHTepec BUCHOBKH O. 3aiiBoi, 3po0ieH] HEro 3a
pe3yJbTaTaMu JOCIiHPKEHHSI 0COOMBOCTEH BUKOPUCTAHHS IMMOYYTTS TYMOPY SIK KOTIHT-pecypcy
ab0 MexaHI3My ICHXOJIOTIYHOTO 3aXHCTy BiJI HAJJUIIKOBOTO €MOI[IWHOro HampyxeHHs [7].
ABTOpKa OOIPYHTOBYE MOYYTTSI TYMOPY SIK 0araTOBUMIPHUHN MCUXOJIOTTYHUM KOHCTPYKT, SIKOMY
MpUTAMAHHUNA  CTpeco3axucHM moreHuian. Chnupaioyuch Ha Teopilo  (GopMyBaHHS
BHYTPIIIHBOTO CBITY OCOOMCTOCTI Ta BU3HAYEHHS WOTO CKJIAJ0BUX, BOHA MPOIOHYE BUSBIATU
MOTEHI[iaJl MOYYTTA TyMOpPY SIK PEcypc CTpPEecOINojoJaHHS. 3arpolOHOBAaHA JOCIHiTHHUIICIO
MOJIeJIb BUBYEHHS CTPEC-I0JIAl040i pOJli TYMOPY JIO3BOJISIE MPOCTEKUTH, SKUM YHHOM TyMOD
BUKOHYE yCl1 3aJleKiIapoBaHi (YHKIIIi: 3aXUCT BiJl HETAaTUBHUX TMEPEKUBAHb, 3HUKCHHSI
3HAUYYMIOCTI TCUXOTPABMYIOUHMX OOCTaBUH 1 PO3BIIOBAHHS UIIO3iH, CyOJIIMOBAaHWUW TMPOTECT,
3100y TTsI BU3HAHHS i TIOBaru 3 OOKy 3Hauymux iHmux [16].
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TakuM 4YuHOM, TOpSAA 13 TPaAMULIMHO PO3POOTIOBAHUMH Yy TICHXOJIOTII HampsMKamMu
rapMoHi3anii MIXXOCOOHMCTICHOT B3aeMoJii y MPOOJIEMHHUX CHUTYalisX OJHUM 13 MPUHIUIIOBO
HOBHX 1 MEPCHEKTUBHUX € TAKUH, IO PO3MIISIIAE TMOYYTTS TYMOPY SIK PECYPC MCHXOJIOTTYHOTO
MOJIOJIAHHS €MOLIMHUX KOH(MIIKTOTeHHUX YMHHMKIB. [Ipy 1[bOMY MOYYTTS TYMOpPY CTaHOBUTH
HAYKOBO-TIPAKTHUYHUI IHTEpeC y KOHTEKCTI 3a3HaYCHO1 MPOOIEMH SIK Yy MCUXOAIarHOCTUYHOMY,
MICUXOKOPEKIIHHOMY, TaK 1 MCUXOMPOpITaAKTUIHOMY aCIeKTaXx.

[lepcrieKTUBHUMH HampsIMKaMy MOJNANBIINX JOCHIIKEHb €: 3’ACyBaHHA JIWHAMIKU Ta
BIJIMOBIHMX YMHHHUKIB CEMAHTUYHUX Ta KOHOTATMBHUX 3MICTiB T'YMOPHUCTHYHOI MPOMYKIIi y
CUTYAIlISIX TIOMEPEHKEHHS KOHMIIKTHOI B3a€EMO/IIi, JTOCITIKEHHS 3aKOHOMIPHOCTEH PO3BUTKY
TYMOPUCTUYHUX CTWJIIB 13 TICUXOTEPANEBTUYHUM KOHTEKCTOM; BHBUEHHS BIJIMIHHOCTEH
aKTyaJi3amii TyMopy K ICUXOJOTIYHOTO Pecypey Uil YHUKHEHHS Ta BUPIIICHHS KOHMIIKTHUX
CUTYyaIliil BIMOBITHO JIO €THOIICHXOJIOTIYHUX, PEIITriHHO-CBITOTIIIHUX, 1CTOPUKO-TIOJITHYHUX
YIUHHMUKIB TOIIIO.
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